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Getting Started

This chapter includes the following topics:

» Qverview

» EmployeeTrack Registration and Setup

» Logging in to EmployeeTrack Management

» EmployeeTrack Management Home Page

» EmployeeTrack Management Menus

” Getting Help
? Navigating EmployeeTrack Management Pages

” Logging Out

Overview

EmployeeTrack provides a simple solution for organizations such as exchanges, hedge funds,
mutual funds, brokers, banks, and insurance companies, who are required to monitor their

employees' outside trading activity.

EmployeeTrack Management is a version of our Account Management system modified
specifically for an organization’s compliance officer who needs to monitor employees’

brokerage accounts at Interactive Brokers and other brokerage firms.

We work directly with your compliance group to implement a custom report layout that is
compatible with your network, and that completely satisfies your reporting requirements. This
feature ensures that your compliance department always has the latest employee account data,

and eliminates the need to track down and record employee activity statements.
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Chapter 1 EmployeeTrack Registration and Setup

EmployeeTrack Registration and Setup

EmployeeTrack and EmployeeTrack Management are intended for use by an organization’s
Compliance Officer to track the IB account activity of the organization’s employees. To use
EmployeeTrack Management, you must first register, then link your employees’ IB accounts in

EmployeeTrack Management.

To register for and set up EmployeeTrack

1. From the Interactive Brokers web site, move your mouse over Open an Account, then

click then Compliance Officers from the drop-down menu.

LoG I - QPEM AZCQURT - FREE TRIAL

CHOOSE AN ACCOUNT

TRADER & INVESTOR ACCOUNTS INSTITUTION ACCOUNTS

Trader or Investor Registerad Advisor

Small Business FMoney Manager

Friends and Family Advisor Broker

Family Office Proprietary Trading Group

Headge or Mutual Fund
Compliance Officer

Administrator

How to Choose and Configure an Account
Continue or Finish Your Applcation

2. On the New Accounts page for Broker Compliance Officers, click the Register button.
3. Complete the EmployeeTrack account application.

4. When your new account has been activated, log into EmployeeTrack Management.
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Chapter 1 Logging in to EmployeeTrack Management

The first time you log into EmployeeTrack Management, there will be no active employee
accounts listed. A list of all linked employee IB accounts appear on the EmployeeTrack

Management home page on subsequent logins.

5. Click Manage Employees > Link Employees > Link Existing Employees, then follow

the instructions on the screen to link employees with IB accounts to EmployeeTrack.

6. Employees with IB accounts that you “link” receive an email with a link that takes them to
their own IB account Account Management login. Upon logging in to Account
Management, an activation screen appears. Once an employee with an IB account clicks
the Accept button on the activation screen, his or her IB account is linked to

EmployeeTrack.

Logging in to EmployeeTrack Management
To log into EmployeeTrack Management

1. From IB’s Institutions web site, select Account Management from the LOGIN menu.

LG I » CPER AZCOUMT - FREE TRIAL
TRADER WORKSTATION ACCOUNT MANAGEMENT
TS Latest Account Management
TS Finish an Applcation
TS BEeta
WEBTRADER API ACCESS
wielhTrader IB Gateweay Latest
WielkTrader Beta B Gateway

2. Enter your username and password, then click Login.
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Chapter 1 Failed Login Attempts

Failed Login Attempts

After ten failed login attempts in 24 hours, your EmployeeTrack Management login will be

disabled. If this happens, contact Customer Service.

Automatic Logoff

If you are logged into EmployeeTrack Management but don’t do anything for 30 minutes (the
system detects no activity), your EmployeeTrack Management session will automatically expire
and you will have to log back in. A message appears warning you that you will automatically be

logged out without further activity.

Once your session expires, another message appears informing you that your session has
expired and you have been logged out. You must re-login to start a new EmployeeTrack

Management session.

EmployeeTrack Management Home Page

This page appears on the Home page when you first log into EmployeeTrack Management.

The EmployeeTrack Management Home page includes:

” Summary Page -Displays all active, pending and rejected employee accounts. Each

category is displayed on its own tabbed page. Note that this page is also available by

clicking Manage Employees > View.
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Chapter 1 Summary

Summary

Use this page o view and take action on active accounts and pending and rejected account imatations

m Pending [[] Rejected [

Hame 3 Account § Broker 3 Relationship = Reference 3 Date Linked Action
Interactive Brokers Spouse - Mar 09, 2012 Delink Edit Log
Interactive Brokers Employes Mar 09, 2012 Delink Edit Log
Account Scotrade Other == Nowv 10, 2011 Edit Log
Account E*Trade Other - Nov 10, 2011 Edit Log
Account E*Trade Other == Nowv 10, 2011 Edit Log
Account Chase Investment Other - Nov 10, 2011 Edit Log
Services Corp
Account Seotrade Other - Newv 10, 2011 Edit Log
Account Fidelity Other - Nov 10, 2011 Edit Log
Aceount Fidelity Other = MNew 10, 2011 Edit Log
Applicant Interactive Brokers Employee == Nov 12, 2010 Delink Edit Leg
Applicant Interactive Brakers Emplayes - Mar 21, 2014 Delink Edit Log
Interactive Brokers Employee == Feb 19, 2014 Delink Edit Log
Summary

The Summary page displays all active employee accounts as well as any pending or rejected
invitations. It also appears on the Home page when you first log into EmployeeTrack

Management.
On this page, a compliance officer can:

” View all active linked employee IB accounts, including the account number, reference ID,

email address and status of each account, as well as all pending and rejected accounts.
” View an Audit Trail Log page for each employee account. An audit trail log includes
statement views and comment entries by Compliance Officers for the selected employee
account. Compliance Officers can also add comments to the audit trail log page.
” Delink employee IB accounts.

” Edit an employee’s relationship and Reference ID.
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Chapter 1 Summary

” Delete invitations to employees that were either rejected or are pending. For example, you
might want to delete a pending invitation if you know the employee made an error in the

process.

EmployeeTrack Management Users' Guide 12



Chapter 1

Summary

To use the Summary page

1. Click Manage Employees > View (or click the red icon on the left side of the menu to go

to the Home page). The Summary page is the first page that opens when you log into

EmployeeTrack Management.

Lists of active, pending and rejected employee accounts are each shown on their own tabbed

pages. The current numbers of Active, Pending and Rejected accounts are displayed on each

tab. By default, the Active tab displays.

Summary

Uze this page wo view and take action on active accounts and pending and réjected account imvitations

[TV Fending [1  Rejected [

Hame 3

Account
Account
Account

Account

Account
Account
Account
Applicant

Applicant

2. Click one of the tabs to view a list of pending or rejected client accounts.

Account §

Broker &

Interactive Brokers

Interactive Brakers

Scottrade
E*Trade
E*Trade

Chase Investment
Services Corp

Scomrade

Fidelity

Fidelity

Interactive Brokers
Interactive Brokers

Interactive Brokers

Relationship 3 Reference
Spouse ==

Employes

Other ==
Other -
Other --

Other -

Other -

Crther

Orther -

Employee

Employes -

Employes ==

Date Linked

Mar 09,

Mar 09,

Now 10,
MNov 10,
Now 10,

MNov 10,

Mowv 10,
Mowv 10,
Mowv 10,
Mov 12,

Mar 21,

2maz

2012

201

20M

201

2011

2011

2011

2011

2010

2014

Feb 19, 2014

Action
Delink Edit Log

Delink Edit Log

Edit Log
Edit Log
Edit Log
Edit Log

Edit Log

Edit Lag

Edit Log

Delink Edit Log

Delink Edit Log

Delink Edit Log

3. To delink a linked employee account, in the list of Active Employee Accounts, click Delink

in the Action column for the account you want to delink.

” A message appears asking you to confirm your delink request. Click OK.

EmployeeTrack Management Users' Guide

13



Chapter 1 Edit an Employee

Are you sure you would like to delink Account LI ?

QK l ’ Cancel

3. To editan employee’s relationship or Reference ID, click Editin the Action column for that

employee account. See Edit an Employee for more information.

4. To delete an employee invitation, in the list of Pending and Rejected Employee
Invitations, click Delete in the Action column for the invitation you want to delete.
5. To view the Audit Trail Log for an employee account, click Log in the Action column for

that employee account. See View the Audit Trail Log for more information.

For more information

»” Users' Guide

Edit an Employee

EmployeeTrack lets you edit an employee’s Reference ID and Employee Relationship. You

access the Edit function from the Employee Accounts page.

You specified the employee’s relationship when you entered employee information on the Link
Employees page.

When an employee registers for an IB account, he or she is given the opportunity to define an
optional Employee Reference ID. Employee Reference IDs are useful if your organization
requires an additional way to identify employees. For example, if your company uses employee

number, that could be the Employee Reference ID.

To edit an employee

1. Click Home. The Employee Accounts is the first page that opens when you log into

EmployeeTrack Management.

EmployeeTrack Management Users' Guide 14
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Chapter 1 Edit an Employee

2. To editan employee account, click Editin the Action column for the desired employee

account.
The Edit Employee page appears.

Edit Employee

Use thiz page to edit an employee’s Reference 1D and Employee Relationship

Employee Information

Mame

Account u

Broker Interactive Brokers
Email

Account Status Abandoned

Date Invited

Dare Linked Mar 09, 2012
Employes Relasionship: [spouse [=1
Reference 1D

3. Do any of the following:

” Change the Employee Relationship. Select Employee, Spouse, Family Member, Friend or
Other from the drop-down list.

” Change the Employee Reference ID.

4. Click Submit.

The Employee Accounts page displays, along with a message informing you the the

account update was successful.
For more information

» Users' Guide
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View the Audit Trail Log

An audit trail log includes statement views and comment entries by Compliance Officers for the

selected employee account. Compliance Officers can also add comments to the audit trail log
page.

To view the audit trail for an employee account

1. Click Home. The Employee Accounts is the first page that opens when you log into
EmployeeTrack Management.

2. Click Log in the Action column for the desired employee account.

The Audit Trail Log page appears.

Audit Trail Log

Use this page to review statement views and comments by Compliance Officers for the selected employee account. Comphance Officers can also add
comments

Employee Information

Marme: Account
Account

Broker E*Trade
Email

Account Status --

Employee Relationship Crther
Reference ID:

Date Invited -

Date Linked Mov 10, 2011

Statement Review Log

Mo statement views for the selected employee account

Comments Log

Mo comments have been entered for the selected employes account

Add a Comment

o

EmployeeTrack Management Users' Guide 16



Chapter 1 Pending Accounts

3. Review the information as required.
4. Add a new comment to the page by typing the comment in the Comment box, then clicking
the Add Comment button.

For more information
» Users' Guide
Pending Accounts

The Pending tab of the Summary page displays all pending employee accounts invitations.

On this page, a Compliance Officer can:

” Accept pending account invitations.
” Reject pending account invitations.

” Change the employer for a pending account.
To take action on a Pending account

1. On the Summary page, click the Pending tab.

Active EIE] Rejected [

MName & Account § Broker & Relationship # Reference & Date & Action

Account Fidelity Employee - Apr 17,2014 Accept Reject Edit
Account Fidelity Employee = Apr 17, 2014 Accept Reject Edit
Account Fidelity Employes - Apr 17, 20014 Accept Reject Edit
Account Fidelity Employee - Apr 17,2014 Accept Reject Edit
Account Fidelity Employee == Apr 17,2014 Accepr Reject Edit
Account Fidelity Employes - Apr 17,2014 Accept Reject Edit
Account Fidelity Employes - Apr 17,2014 Accept Reject Edit
Account Fidelity Employee - Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee - Apr 17, 20014 Accept Reject Edit
Account Fidelity Employes - Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee = Apr 17, 2014 Accept Reject Edi

2. Do one of the following:

EmployeeTrack Management Users' Guide 17
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Chapter 1 Pending Accounts

” Accept a pending account invitation by clicking the Accept link in the Action column. Once
you click the link, the account will be linked to your EmployeeTrack account.
” Reject a pending account invitation by clicking the Reject link in the Action column. When

you click the link, a confirmation dialog opens.

Reject Account 4

If you reject this employee account, you will
not be able to link this account to the current
employer again. Contact the broker to remaove

this rejected account from the data feed.

Read the note in the dialog. If you are sure that you want to reject the account invitation,
click Reject. If you change your mind and do not want to reject the account invitation,

click Cancel.

” Change the employer for a pending account invitation by clicking the Edit link in the Action
column. For example, your organization might contain several divisions, each one treated
as a different employer in EmployeeTrack. When you click this link, the Link New Employer

dialog opens.

Link New Employer 4

5elect an employer for this pending employee
account. When yvou click confirm, this

employee will be added to the list of pending
accounts for the selected employer.

Interactive Brokers Corp. -

Confirm Cancel

EmployeeTrack Management Users' Guide 18



Chapter 1 Messages

Select an employer for the pending account by selecting one from the drop-down list.
Click Confirm to save your selection and close the box. Click Cancel if you change

your mind.

Messages

If you have pending Customer Service inquiries, including messages in response to inquiry
tickets, they appear on the Message Center page. A quick glance at the Message Center tab

under the Home menu lets you know how many Customer Service messages you have.

The page displays a "No Messages" message if you do not have any Customer Service

messages.

No Messages

EmployeeTrack Management Menus

You access all Account Management functions from the menu bar. You can return to the Home

page any time by clicking the red icon on the left side of the menu.

The top-level menu is constant; no matter what your account type, the top-level menu is always

the same.

Home: Reports Manage Account Suppart

Each item on the main menu contains a submenu with individual functions and in some cases,

additional levels of menus.

Throughout this guide, we use the convention "Menu > Second-level menu" to describe
locations of functions and pages in EmployeeTrack Management. For example, "Reports >

Activity" means the Activity blue menu item under the Reports menu.

EmployeeTrack Management Users' Guide 19



Chapter 1 Navigating the EmployeeTrack Management
Menus

Navigating the EmployeeTrack Management Menus

Getting around in EmployeeTrack Management is easy. Simply click an item on the top-level

menu to display the available menu items.

1. Using the Reports menu as an example, first move your mouse directly over the word

"Reports" in the main menu. The second-level menu drops down in a menu panel:

. Reports Manage Account Manage Employees Support Logout

Compliance

Activity

Trade Confirmations
Sertings

2. Next, move your mouse over the first menu item under Reports, which is Compliance.
Compliance is highlighted in grey and shows an arrow, indicating that there are additional
menu items. Note that at this point, the current page that is displayed in EmployeeTrack
Management does not change (for example, if you started on the Home page, the Home

page is still displayed at this point).

. Reports Manage Account Manage Employees Support Logout

Activity
Trade Confirmations

Settings

3. Click Compliance to view the additional pages available in that menu:

EmployeeTrack Management Users' Guide 20



Chapter 1 Getting Help

. Reports Manage Account Manage Employees Support Logout

Compliance > Employee Statements
Actnaty Search By Symbaol
Trade Confirmations Search By Volume
Setings Search By Performance

Statement Audit Repart

4. Compliance is now highlighted in blue, and you can move your mouse over all of the

pages available under Compliance.

. Reports Manage Account Manage Employees Support Logout

Compliance >

Activity Search By Symbol

Trade Confirmations Search By Volume
Settings Search By Performance

Stavement Audit Report

5. Click any item in the Compliance menu to open that page.

Getting Help

You can get additional information about Account Management in the following ways:

 Dynamic Help
” Reference Menu

” Users' Guide

Access Dynamic Help and the Reference Menu using the links located in the lower right portion

of the screen.

EmployeeTrack Management Users' Guide 21



Chapter 1 Dynamic Help

Dynamic Help Reference Menu

You can also click the PDF link to create and save a PDF file of the current page.
Dynamic Help

On most pages, you can display a help panel that contains simple step-by-step instructions. To
display the dynamic help panel, click Help link on the lower right. The help panel slides in from

the left side of the screen. To close the help panel, click the red X.

m P Summary
e thiy page 1o L] d par d
Employes Track Mansgement Home Fage m Pending [ Aeectea [J
This page sspears on the Home page whes you first kg ime
Empiroee Track Management
Harrae | hovost & L Brlstmprnbe = Refoimsae | Date Liskiead & Aeiniis
Tt EmplyseTrick Musagiarment Hari pigrs imchded rreranE Brcik Spouse M 09, 2012
o S Py =D
Sumears Pazs -0 neructe Bckers  Emeloyee B0 MOT M 89, 2012
vvvvvvvvvv TOUCH
eabted page. Mo 1 thin page it & =
dichieg Manage Employwes » View. | s ER ee omw s v - New 10, 7011
Trach b Pow 16, 2011 1
Trasche: Cohar Lo
J e L Lo 1
Omhas - Now 10, 2011
Ficdelicy Citbar - Pow 1, 21
Frdeiey Cher Mew 13, 1310
....... ot Baphars | Emadovee - N 12, 718
rnrase Bookers  [mploves -- Mas 31, 2014
nnnnnn s Beok Emgleves Feb 1
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Chapter 1 Reference Menu

Reference Menu

The Reference menu includes a wealth of information for IB customers, including detailed

instructions and rules on funding, TWS order types, margin, products and exchanges.

Click the Reference link located in the lower right to display the Reference menu, which opens

in a new browser window.
Interactive Brokers

How Do Account Management T rsthe Heports Funding Products Technology

Chackstart | | Choesing and Configuring Your Accownt | IRA Information | White Branding | Release Motes

Users' Guide

Li=g in 1o Empleyes Track Managemert™ 1o configure amd manage your [B EmployeeTrack accounts, Use the Online version 1o take advantage of the index,

search, and other navgatenal features, Ve the pantable FOF wertion f you prefer 1o pant the guide of & section af the gunds

Online
Emplayes Track Management
Users’ Guide
== "
—— - .
LY 3 a e —

For more information about the Reference menu, see the Reference chapter in this guide.

EmployeeTrack Management Users' Guide

This Guide contains detailed instructions on how to use the different functions in
EmployeeTrack Management.Access this guide from within dynamic help topics, or by clicking
the book icon to open the Reference menu, or from the Documentation page in the Traders'

University on our website.
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Chapter 1 Navigating EmployeeTrack Management Pages

Navigating EmployeeTrack Management Pages

Some EmployeeTrack Management functions contain several pages, which are connected by

Continue and Back buttons.

Continue =k

When navigating through the different pages in EmployeeTrack Management, do NOT use your
browser's Back button. If you do, you may be logged out of the system. Instead, use the Back

button provided on the EmployeeTrack Management pages.

Changing the Display Language

You can change the display language in EmployeeTrack Management using the Language
Menu located at the top right of the screen. Your language selection will also be applied to the

Customer Service Message Center and Tools.

To change the display language

1. Log into EmployeeTrack Management.
2. Click the globe icon located at the top right of the screen.

3. The language settings appear:

Trade Reports Funding Manage Account Investors' Marketplace Support Logout

haliano
Frangais W Far
Deutsch Lt S
Espafiol B+

Pyccrmin

4. Click the language to which you want to switch the display.
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Chapter 1 Logging Out

A message appears in two languages - the original language and the newly selected

language.

For example, if you change the display language from English to Spanish (Espanol), the

following message appears:

5. Click the green check mark to save your changes and dismiss the message.

If you change your mind, click the red X. Your changes will NOT be saved and the display
language will remain unchanged.

Logging Out

To log out of EmployeeTrack Management

1. Click Logout on the main menu.

] Reports Manage Account Support

EmployeeTrack Management Users' Guide 25
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Reports

This chapter describes the functions available in the Reports menu.

The following topics are included:

» Compliance
» Activity
?” Trade Confirmations

v

> Delivery Settings

Compliance

The Reports > Compliance menu includes the following functions, which are accessible to

Compliance Officers whose employees have accounts with Interactive Brokers:

» Employee Statements

S

? Search by Symbol

v

> Search by Volume

gt

> Search by Performance

* Statement Views Audit

b

Employee Statements

The Employee Statements page lets Compliance Officers view and download daily and
monthly brokerage statements for their employee accounts. The page displays the account
number and broker for all employee accounts and lets Compliance Officers view and download
PDF or HTML files for employees with Interactive Brokers accounts, or PDF or CSV (comma-

separated values) files for employees with non-Interactive Brokers accounts.

To use the Employee Statements page

1. Click Reports > Compliance > Employee Statements.
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Chapter 2 Employee Statements

Employee Statements

Uze this PAGE 1O view and download daily and monthly brokerage statements for employee accounts

Select Account: _ FilterBy: © Mame @ Account @ Reference @ Relarionship

Account Account Account Account Account

Account Account

View Statements
To view an Employee Statement, make selections below then click View
Account Period Dare Format

Name: Account 24415969 [ Monthly [« IA;.; 2011 | =) [roF <]
Relationship: Other L 4 A L i
Account 24413969

Broker: Scottrade

2. Use the Account Selector to search for employee accounts by Name, Account, Reference
or relationship. In the search results, click an account.

3. In the View Statements section, do the following:

” |n the Period column, use the radio buttons to select either a Daily or Monthly statement.
” In the Date field, select either a specific date for a daily statement, or a specific month/year

for a monthly statement.
” In the Format field, select your preferred download option:

Select PDF or HTML for employees with Interactive Brokers accounts, or select PDF or

CSYV for employees with non-Interactive Brokers accounts.
4. Click View.

” If you selected HTML as the Format, the statement will open in a new browser tab or

window.
” |If you selected PDF or CSV as the Format, save the file to your computer when prompted.

Here is an example of a PDF-formatted employee statement:
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Chapter 2 Search by Symbol

hY : =
¥ 1B EmployeeTrack Employee Statement

Duearribar 01, 2011 - Dacdniba: 31, 2011

Account Information

Aceeust Tite Adstunt
Aesceust Humba
Eisslont Fidiey
Eatatanahg [=
Pasitions.
Accoust Symibl Dewcrghban Lrsardiy Market Price Marked Valus
Option
uso
EALLIABTI ABETT LABORATORIES MAY 19 12 175 (130 -
FUT (ABT}ABBOTT LABORATORIES JAN 19 13 S40 (100 543 3 12000
CALL (AMGH) ANGEN INC JAN 11 12 3 W 4000
CALL pAMIGN) AMGEN INC JAN 21 12 380 | ! 3 40000
c I WE CORP JAN 2112368 {100 BHE) 3 33000
[ OFFSHORE JUN 14 12 580,25 (100 SHS \ D800
| 3 1.5300
=811 o]
K ) ] o Nedd
PUT (HlLS) H ] < 800
FUT (MO5) MOBAK ! 3 3390
CALL (MOS) MOSAIC CO 303 {100 5H5] 3 26800
PUT (MOS) MOBAIG GO NEW 14100 SHS) 3 1.2300
Tetal
Musicipal Bsnd
uso
o  WTG FIN PG WD 04 195000 pa— . -
QETTIRG RS 5 MTE FINANCE FROJ SERIES £ 28,00 101 8252 -
i o e 110,000 107,090 170150
Total 3615140
Fiaeiity Mutual Fend
uso
FEGAX FIDELITY BLUE CHF GROWTH 13043 240
Fos FIDELITY CT MUMICIPAL WONEY MET g 20T 1.0000
Tasal
Common Insch
uso
ka7 ABBOTT LABORATORIES 300 58,2300
AMON AMGEH NG COM Py 30 0001 [ o] a4 2000

Gtarated: 201 4=04:27 07 4503 EDT

For more information

» Users' Guide

Search by Symbol

The Search by Symbol page lets Compliance Officers generate statements of positions and/or
activity for an employee’s account based on specific symbols. The statements you generate
include positions and or activity for each symbol and are sorted by product type, then currency

then symbol.

To use this page, first search for symbols by account, date range (which cannot exceed 365
days) and positions and or activity. The page returns all matching symbols. Then select one or

more symbols and generate the desired statements. Compliance Officers can view and
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download PDF or HTML files for employees with Interactive Brokers accounts, or PDF or CSV

(comma-separated values) files for employees with non-Interactive Brokers accounts.
To use the Search by Symbol page

1. Click Reports > Compliance > Search by Symbol.

2. Enter search criteria:

” In the Account drop-down, select a single employee’s account to search or select All
Employee Accounts to search all employee accounts. You can also select Consolidated to
search for symbols for all employee accounts.

” Select Daily or Range in the Period field. If you select Range, select a From and To date in
the Date Range fields. Note that you can select Daily and Range dates back to 2009.

” Select Positions and/or Activity to search for symbols with any positions and/or activity in

the selected account.

Search by Symbol

Use this page to generate statements of positions and/or activity for an employee's account based on specific symbols

Search Criteria

Step 1: Search for Symbols
Select your symbol search criteria below, then click Load Symbols to display a list of symbols that match your search criteria.

Account Perod Date Search In...

LAII Employee Accounts = Daily | Apr 21, 2014 |» Positions Activity

Load Symbals =

3. Click Load Symbols to view the results of your symbol search.
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search Criteria

Step 1: Search for Symbaols
Select your symbol search criteria below, then click Load Symbols to display a list of symbals that match your search criteria.

Account Period Dare Search In...

Test Test - U Interactive Brokers r From: |Jul 19, 2013 |_l ¥| Positions #| Acrivity
To: Apr 21,2014 ||

Step 2: Select Symbols
Select one or more symbals from the list below, then select your preferred results format and click Submit. To select multiple non-adjacent symbols
from the list, use the Crrl+Click mouse /keyboard combination. To select multiple adjacent symbals fram the list, use the Shift+Click mouse | keyboard

combination.

Symbols Results Format

ABX 140425P00017000 (AEX 25APR14 17.0F) -] POF ||
ARNA 140523P00005000 (ARNA 23MAY14 5.0 P) |= | '
DDD (3D SYSTEMS CORP)

DDD 140425C00070000 (DDD 254PR14 70.0 C)

FE (FACEBOOK INC-A) 5

4. Select one or more symbols from the Symbols list (these are the search results).

5. Select a format for your search results in the Results Format list.

Select PDF or HTML for employees with Interactive Brokers accounts, or select PDF or CSV for

employees with non-Interactive Brokers accounts.
6. Click Submit to generate the statement.

Click Back to start a new search.

Here is an example of a statement generated from the Search by Symbol page.
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Search Critefia

AEX 1 4DATSPOOMT0N0
ARNA 140523P00005000
COD 1404500070003

hY .
¥ Interactive Brokers

Search by Symbol Results

Interactive Brokers Caresda inc. 1800 MoGil Colege Avenus, Suite 2108, Montresl, Ousbec, Canads PO 308

U
Sty o8, 2005 - April 31, 2014
Fosiions . ACHiTy

BEX 1SDAZEPOOCNTOO0. ARNA HOIZIPO0MS000. DO, DOD 4423000070000, FB

Ceacription

30 SYSTEMS CORP
FACEBDON, ING- A

BEX J5APAI4TOR
BAKA TIMEY A EDP
DOD 258FR14 000

Toal

Trades

31
i

[l :]
FB
Fi
Total FB
Total
Equity ard indax Options
uso

Gererptedt $14-0d-50 083338 BGT

For more information

» Users' Guide

Search by Volume

Dt Tima

2140314, 163008

M14-Deda, gaa a2
0140802, 108141
0140800, 103230

FE-E
& 5 e
=

Boyptiell

E Bafzgs E

T. Prica:

B 5000
B3 8500

B2 2800
&2 MO0

T. Price

Jufy 18, 2003 « dorl 21, 2014

ks

450500

1837200

3I7R00

871

S0EE

bpd

A0

Procesdy Comm/Tax
405200 am
L0800 aoe
45.388.50 1.0
R E-ck AR
EE T 1,60
13.004.20 -
N L]
Proceeds Comm/Tax
Page 1

The Search by Volume page lets Compliance Officers search all employee accounts for

accounts that have trading volume over a specified value and view a report of the results.

Activity includes trades, dividends and transfers but does not include cash-related activities

such as interest or deposits.

The Search by Volume results sorts employee accounts by the number of transactions in

descending order, and include performance in Net Asset Value (NAV) for each account. The

results do not specify specific activity.
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To use the Search by Volume page

1. Click Reports > Compliance > Search by Volume.

2. Enter search criteria:

” Select Daily or Range in the Period field.

” |If you selected Daily as the Period, select a specific date from the Date drop-down. If you
selected Range as the Period, select a From and To date in the Date Range fields. Note

that you can select Daily and Range dates back to 2009.

” In the Minimum Volume field, enter a volume threshold. The number you enter must be an

integer greater than 0. The results will include employee accounts that have activity volume
equal to or higher than the value you enter.
In the Format field, select your desired output format (HTML/Web or PDF).

b
T

Search by Volume

Uze this page 1o search for employee accounts with activity volume aver a specified minimurm_ Actiaty includes asser-related activity such as rades,

dividends and transfers bui does not include cash=related activity such as interest or deposiis

search Criteria
Account Period Date Minimum Volume Format

All Employee Accounts [ Daily |+ [

Apr 21,2014 |« 100 HTML/Web | =

3. Click Submit.

” If you selected HTML/Web as the Format, the statement will open in a new browser tab or
window.

” If you selected PDF as the Format, save the file to your computer when prompted.

The following image shows an HTML/Web-formatted Search by Volume result with the

minimum volume set to 50.
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Search by Volume
Felbrugry 1, 20010 - January 4, 2011

by i
L) A " o b am v
¥ Interactive Brokers
Ingedactive Brokers LLC, Two Fickwitk Plazs, Creemaich, CT 06830 Expand AN | Consrast All | Prisd
= Search Criteria
Agoountish Al Employes Accownts

Dianeis) February 1, 2010 - January 4, 2001
Minimum Velame 2]

® Search Results

Acgoant I Accoun Masne Braker Mty of Transactions Performande HAV
Account Scotirade 626
ALCoung Sconrade &1

Cenerated a1 3014-04-22, 0504113 BDT

For more information

» Users' Guide

Search by Performance

The Search by Performance page lets Compliance Officers search all employee accounts for
accounts with performance greater than and/or less than a specified Net Asset Value (NAV)

percentage and view a report of the results.

The Search by Performance results display employee Account IDs and Names as well as the
number of transactions for each account, and sorts the results by percent change in NAV in

descending order. Performance changes do not include deposits or withdrawals.

To use the Search by Performance page

1. Click Reports > Compliance > Search by Performance.
2. Enter search criteria:

” Select Monthly, Quarterly or Yearly in the Period field.
” Select Month to Date, Quarter to Date or Year to Date, or select a specific month, quarter or

year in the Date field.

” In the Performance (%) fields, enter a performance threshold (percent NAV) in either the

Greater Than or Less Than field, or enter a number in both fields to expand your search.

In the Greater Than field, enter a positive number to see all employee accounts that have a
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percent NAV equal to or greater than the value you enter.

In the Less Than field, enter a negative number to see all employee accounts that have a
percent NAV equal to or less than the value you enter.
” In the Format field, select your desired output format (H TML/Web or PDF).

Search by Performance

Use this page to search employee accounts by performance, as measured by percent change in Net Asset Value (NAV). Enter a number in either the Greater
Than or Less Than field, or enter a number in both fields

Search Criteria

Account Period Date Performance (%) Format

All Employee Accounts Monthly |= | Month to Date |« | Greater Than: | [Hrmuwes[-]

(held at I8) - - e .
Less Than

3. Click Submit.

” If you selected HTML/Web as the Format, the statement will open in a new browser tab or

window.

” |If you selected PDF as the Format, save the file to your computer when prompted.

The following image shows an HTML/Web-formatted Search by Performance result with the

minimum NAV percentage set to 1.00.

h Y . Search by Performance
¥ Interactive Brokers
February 1, Z016 - February 10, 2016
Interactive Brokers LLC, Two Pickwick Plaza, Greenwich, CT 06830 Expand All | Contract All | Print
¥ search Criteria
ACCount{s) All Employes Accounts
Period Manth to Date
Dates February 1, 20016 - February 10, 2016
Performance > 0%ar<-1%
Performance Measure Simple Return
¥) Search Results
There are no rmatches for the specified search criteria,
Cenerated at: Z016-02-11, 15:09:09 E5T
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Statement Audit Report

The Statement View Audit page lets Compliance Officers look at all employee statement views
for a single month. The Compliance Officer selects a date (month and year), then can view all
statements pending review, all statements that have been reviewed, and all statements not

available for review for the specified month.

To use the Statement Views Audit page

1. Click Reports > Compliance > Statement Views Audit.

Statement Audit Report

Use this page to review all employee statements views pending review, all employes statements that have been reviewed, and all employee statemenis

nat available for review Tor & fingle moanth, Click & secton below 1o expand That Setsgn

View statement Audit Report

To view the Statement Audin Report, make selectans below then click View

Period Monthly

Dane Jan 2013 |=

2. Select a month and year from the Date drop-down, then click View.
3. There are three views:

” Statements Pending Review - A list of statements pending review, including a link to view
each statement.

” Statements Reviewed - A list of statements reviewed, including who reviewed each
statement and the date on which they reviewed it.

” Statements Not Available - A list of statements not available to be viewed.
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4. Click the arrow to expand or collapse a view. A sample of each view is shown below.

Statements Pending Review

Statement View Audit Report

Statement View Audit Report for: Sep 2011

¥ ) Statements Pending Review
¥) Statements Reviewed

¥ Statements MNot Available

Statements Reviewed

Starement Audit Repan for: Jan 2013

¥ Statements Pending Review

¥ ) Statements Reviewed

Mame Accownt Broker Relationship Reference 1D Reviewed By Review date
Applicant Interactree .. Emplayes All kathyES Feb 21, 20013
Applicant | InTeracie Employes NiAl kathy (85 Feb 201, 20013
Trade It Interacine .. Employee -— kathyB5 Feb 21, 20013

¥ ) Statements Not Available
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Statements Not Available

Starernent Audit Report for; Jan 2013

¥ Statements Pending Review

¥ | Statements Reviewed

¥ Statements Not Available

Mame Accownt Eraker RelationsFigs Reference I} Remarks

Ireracnre Employes Account Pending
-- Imteracare Employee - Account Pending
- Imteractree Employee - Account Pending
- Interactee . Employee - Account Pending
-- Interaciree .. Employee - Account Pending
-- |FtEFachrde Employes -- Accainnt Pending
ALEaiang Scomrade Caber == Lasy Availalsle Apr 2011
Accoiang E*Trade Caher == Last Avaslable Dec 2010
Account E*Trade Onher - Last Available Dec 2010
Account Chase Imvest. Onher -- Last Available Dec 2011
Accownt Scottrade Other -- Lazt Availsble Apr 2011
Accownt Fidelity Other - Last Avaslable Dec 2011
Accownt Fucdelity Other - Last Avaslable Dec 2011
Applican Interacte .. Employee -- Accoumnt Abandoned
Test Test Irteractive Employee == Account Perding

For more information

? Users' Guide

Activity

The Reports > Activity menu includes the following functions, which are intended for

Compliance Officers whose linked employees have Interactive Brokers accounts:

” Activity Statements

” Activity Flex Queries
” Batch Reports
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Activity Statements

Activity Statements include information about your linked employees’ IB account activity, which

can be generated on a daily, monthly, and yearly basis for all of your employees’ IB accounts.

Information included in an Activity Statement is presented in expandable and collapsible
sections with click-down detail. There are three default statements to choose from, but you can
also create your own customized statements to include or exclude individual sections as well

as set various other options.

Default Statements

” Default Full - includes all sections in the statement.

” Default Simple - a simpler monthly or daily view that excludes some sections from the
statement.

” Default Summary - a simple summary statement that includes only these sections: NAV
Summary, Profit and Loss Summary, Account Detail Section: Positions and Trades, Cash

Report.

Activity Statement Archive Policy

” We provide access to activity statements as follows:

” Daily account statements are available for the entire previous calendar year and from the

start of the current calendar year. That means that if itis December 31st, you can view daily
activity statements for the entire year up to that date AND for the entire previous calendar

year, essentially giving you up to two years of data.

” Monthly account statements are available for the two prior years.

” Annual account statements are available for the three prior years.

” You can obtain account statements older than this for a processing fee of $100 for the first

statement requested, plus $25 for additional statements requested at the same time.
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Wi Statements
To whirw &N activity stakarnant, make selecions baloe then click Vi,

A adlable Statements Crabe(s) Accountis]

[Full Dafault -

Pariad | pay B

Data Fabruasy 07, 2011

Customize Statements (g=pisin)

To craate and adit your own customésed staternents, make selecdions balow then dick Saee.

Cranta Har r 8 e 1
S-I.-:th&:t | =reata Henr e
Sectionss
r ].ﬁll I.— I Sukgoing Trade Transfere
[[] ascount tnformnatian [ unsattiad Transfars
[ et Assst valus (HEN) Sumrmy O uabesked Trades
L—_l Hat Apsat Valua(HAW) Value Tirme Series D Aedjustrnients
] rm parformancs summany [ ciption cash settarments
ey @l Agslizad & Unraslized AL Summary | IBG Hoter

HTHL WEE 5 Englich L

s et o e, e G M““EMM-J#'H e

Formnat Largui age

.- I Cliwnt Faar

-\.—I rihar Fass

[ papesits and withdrawala
O] trtarast acouals

O Changs in Dividend fcoraals

'www:w P
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Activity Statements in EmployeeTrack Management are identical to those in Account

Management. The only difference is that in EmployeeTrack Management, only active employee

IB accounts appear in the Accounts list.

Viewing an Activity Statement

Guidelines for Viewing Activity Statements

Make a note of the following guidelines when viewing activity statements:

” Compliance Officers can select one or more linked employee accounts from the Account(s)

list or Consolidated to view all employee IB account activity in daily statements and

statements with a custom date range.

” Monthly statements are generally available by five business days after the close of a month.

” Annual statements are available by January 31 under normal circumstances.
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To view an activity statement from Account Management

”»

]

e

»

1. Click Reports > Activity.

To include activity from accounts you have recently closed, select the Include Closed

Accounts check box.

Activity Statements
Use this paje 19 view acinaty statements and create and view custormazed statements

WView Statements

T iy @n Actnity Statement, make selections below then chik Veew.

Statements Danefs) Accountis) Format Languag:e
Default Full ||  Pericd Daily - - HTML Web | » English -
Dare February 20, 2012 |+

¥ Customize Statements

2. In the View Statements section make the following selections:

In the Template list, select the statement you want to use for the statement. Select Default
Full to include all sections in the statement, Default Simple to view a simpler monthly or
daily view that excludes some sections from the statement, Default Summary to view a
simple summary statement that includes only a few sections, or select one of your own
saved customized statements.

In the Date(s) field, select the period (Daily, Custom Date Range, Monthly or Calendar
Year). For Custom Date Range, select the From and To dates, which define the period
covered by the statement. For Daily statements, you can select a specific date or the last
business day. For Monthly statements, you can select the last month or a specific month. For
Calendar Year (annual) statements, you can select a specific year.

In the Account(s) field, select the account to report on, or select Consolidated to include all
accounts in daily statements and statements with a custom date range. If you chose to

include closed accounts, those accounts appear in the list.
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” |n the Format field, select either HTML/WEB or PDF, depending on how you want to view
the statement.

” |n the Language field, select a language.

3. Click View to generate the activity statement. If you selected PDF as the Format, you will

be prompted to open the generated report or save it to your computer.

You can expand and collapse each section of the statement individually. Click the slate blue

section heading bar to expand a section, and click it again to collapse it.

The following figures show two views of a typical HTML/WEB-based activity statement. The first
figure shows the statement with all sections collapsed, while the second shows the statement
with some sections expanded. Note the links in the upper right corner of the statement; these
links let you expand all sections in the statement, collapse all sections in the statement, and

print the statement.

LY . Activity Statement
¢ Interactive Brokers cugust 1 2014
inseractive Brokers LLC, Two Pickadck Mare, Creenwich, CT 05830 Helg | Expand &1 | Consract &l | Pring

= Account Information T

£l Met Asset Value

=l Mark-to-Market Performance Summary in Base

= Realized & Unrealized Performance Summary in Base o/
k) Open Positions T
k| Forex Balances -
& Trades 7
&) Corporate Actions T
kl Deposits & Withdrawals b Fees

® Dividends = Withholding Tax ]
=l Interest

) Client Fees ?
& Conuract Informarion T
=l Codes 1

r) Notes/Legal Notes

EmployeeTrack Management Users' Guide 42



Chapter 2 Customized Statements

by . Activity Statement
¥ Interactive Brokers [,
InRgractive Brokers LLC, Twd Pickaich Maze, Crésmd eh, CT DE830 Heli | Expind Al | Contrst All | Pring

B ACCHUNT Information ?

£l Met Asset Value

=) Mark-to-Market Performance Summary in Base 7
= Realized & Unrealized Performance Summary in Base o
k)l Open POSITIONS T

=) Forex Balances

rl Trades ?
=) Corporate Actions U
= Deposits & Withdrawals » Fees

&l Dividends =l Withholding Tax 7
=l Interest

=l Client Fees 7
=l Contract Informarion T
=l Codes 1

x) Motes/Legal Notes

For more information

?” Customized Statements

» Users' Guide

Customized Statements

You can create and save customized statements that let you exclude unnecessary information
from activity statements for your linked employees with Interactive Brokers accounts. When you
create a customized statement, you select only those sections that you want to include in your

activity statement.

To create a customized activity statements

1. Click Reports > Activity.

2. Scroll down to the Customize Statements section of the page.
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"\'!j Customize Statements

Create and edit your own customized statements by making selections below. Click Save to submit your selections

el ' Create NEWB Statement Hame
Sections:
=l an Outgoing Trade Transfers Clignt Fees
T Account Infermation [ Unsenied Transfers [T Advisor Fees
1 Mer Asset Value (NAV) Summary [ unbacked Trades [ Gther Fees
Ul Men Asser ValueMAY) Value Time Series Adjustments ] Interest Accruals
] MTM Performance Summary [ Optian Cash Sertlements [T Change in Dividend Accruals
_ Realized & Unrealized P/L Summary |BG Motes '._: Open Drdend Sccruals
| Month & Year to Date Summary :Withhnl:ling Tax ] Broker Interest
Il cash Repor B Transaction Tax [ Bamd Innerest
: Change i Fotison Valus Cornporate Actions : ;EFD Charges
Tl Positions [ Transfers (ACAT, Internal) [T Soft Dollar Activity
Ul Trades Il Dividends [7] secwrity Information
Tl meoming Trade Transfers [ Payment in Liew of Dividends [T Borrows  Loans
B Daily Conversion Rates :_: Deposits and Withdrawals . Borrow | Loan Fees
| Transaction Codes
Optional Sections
I MTM B/L an Priar Pericd Pesitions
7] Sastement of Funds
| Unbundled Commission Details favailable in dailies onby)
] Oprigns Distribution by Expiraticn
_. Dpteon Exercries, Adipgnments and Expirations
| Transaction Summany
I Hide derails for Positions, Trades and Client Fees sections
Tl Growp buys and sells per symbol in Trades section
_I Combine by underlying in Month & Year to Date Summarny section
"] Display Account Alias in place of Account ID
] Display canceled rades
Prafit and Loss: | MTM and Realized P/L | |
Sacmen e Ry S
I you would like your cus d 1 5 delivered by email or FTP on a daily or monthly basis, complete the following fields, then go 1o Reper

Managemear > Delivery Serrings 1o select the statements(s) 1o be delivered

Consolidated H

[ Englsh E]
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3.

Select Create New, then enter a name for the statement. You can also edit an existing
template and save it under a new name.
Select the check box next to each section you want to include in an activity statement.

Select ALL to include all sections in your statement.

5. Select the check box next to each section that you want to include them in your statement.

6. Select the check box next each optional section that you want to include in your

10.

statement.

. Select the check box next each item in the Section Configurations section that you want to

include in your statement.

In the Profit and Loss list, select the profit and loss format for the statement. Select
Realized & Unrealized and MTM, Realized & Unrealized only, MTM only, or None.

If you are an IBExecutions Services customer, in the Statement Type list, select either
Activity Statement or Execution Settlement. Execution Settlements show activity by
settlement date instead of trade date. If you select Execution Settlement, filter the

settlement by broker name or broker account using the fields provided.

If you are an IBPrime Services customer, in the Statement Type list, select Activity
Statement, Prime Settlement or Projected Prime Settlement. Prime Settlements show
activity by settlement date; Projected Prime Settlements show activity by projected

settlement date.

If you want to view your statements on your mobile device, in the Statement Type list,
select Mobile Summary. The Mobile Summary is a scaled-down statement designed to be
viewed on a mobile device.

Click Save to save your statement.

Click Cancel if you do not want to save your statement.
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Selecting Profit and Loss

Profit and loss across all transactions, positions and asset types is calculated under First In,
First Out (FIFO) and Mark-to-Market (MTM) methodologies by default.

” FIFO accounting is used for stocks, security options, single stock futures and FOREX.

?» MTM accounting is used for futures and futures options.

With the FIFO method, a closing transaction is matched with the cost basis of the earliest
transaction in the position to determine realized profit or loss (the difference between your entry
execution cost and exit execution cost). MTM shows how much profit or loss was made in
current trading. The MTM calculations assume all open positions and transactions are settled at

the end of the day and new positions are opened the next day.

Settings for Delivered Statements

You can specify additional information for customized activity statements that you want to be
sent via email at the bottom of the Activity Statements page. Enter the following information for

statements that will be delivered via email:

”  Account: Select account ID or CONSOLIDATED.
” Activity Period: Select Daily or Monthly.
” Format: Select HTML/WEB or PDF.

” Language: Select your language.

If you would like your customized statements delivered by emaill or FTF on a daily or monthly basis, complete the following fields, then go 1o Reparr
Management > Delivery Sernings to select the statements(s) 1o be delivered

Accountis) Consolidared | =
Actraty Penod: Diashy - |

Format- HTML Wel 1..
Language Englizh -

-

You select customized activity statements for delivery on the Delivery Settings page.

You select customized activity statements for delivery on the Delivery Settings page.
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Activity Flex Queries

The Activity Flex Queries page lets you create highly customized report templates for Activity
Statements for your employees with Interactive Brokers accounts. Flex queries let you specify
exactly which fields you want to view in your Activity Statement or Trade Confirmation report,
the time period you want the report to cover, the order in which you want the fields to display,

and the display format, TEXT or XML, in which you want to view your report.

Activity Flex Queries in EmployeeTrack Management are identical to those in Account

Management.

You can create multiple templates with different fields for each statement. All of your templates
are stored in Account Management, and can be easily run from the Activity Flex Queries page.
An Activity Flex Query is different from an Activity Statement customized template in that you

can customize a flex query at the field level, allowing you to include and exclude detailed field

information. Activity Statement customized templates only let you include and exclude sections.

You can also add default Flex queries for Trades and Positions, then use those queries as the

basis for your own by editing them.

To use activity Flex queries

1. Click Reports > Activity > Flex Queries. Any Activity Flex Queries that you previously

created are listed on the page.
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Activity Flex Queries

Use thiz page to create Actvity Flex Quenes, which are highly customized text- or XML-based report templates for actrity statements

B Create New Flex Query

Saved Flex Queries

[[&] Mame Run Edmt Debete
G4660 DefaultPositions g 2’1- il
64659 DefaulTrades 5 3 Zl

2. Perform one of the following tasks:

” To run an existing query, click Run for the query.
” To delete an existing query, click Delete.
” To add the Default Trades query, click Add Default Trades Query.
To add the Default Positions query, click Add Default Positions Query.

Note that when you add a default query to the list, the link disappears from the page. If you
delete a default query from the list, the link re-appears.

” To create a new query, click Create a New Query, complete the form as required to select
the fields to include in the report, and click Save Query.

” To edit an existing query, click Edit for the query, then make your changes to the query and

click Save Query.
3. Setup anew query as described below:

In the General Configuration section, enter a name for the query, select an output format (XML
or Text; if you select Text, enter additional information about the text separator to be used in the
text file), select an employee account (or select ALL for all accounts or CONSOLIDATED), and

choose whether or not to include an Account Alias in place of Account ID.
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GCeneral Configuration

Query Mame

Custput Foremar EMIL |-
Conselidated -
Accounts All
i
A e ——— B
Account Alias Display Account Alias in Place of Account 1D
Imclude Canceled Trades No | =

Include Currency Rates Mo | =

In the Date Configuration section, select the period to be covered by the query or enter a custom

date range.

Date Canfiguratson

Paricd Select One = |
o

From Date . Selecn Ome 'P.
Ta Dare Select One -

Selectfields to include in the report in each section by highlighting the fields in the Fields
Available list, then using the green right arrow to move the fields to the Fields Included list. Use
the green left arrow to move fields from the Fields Included list (and exclude the fields from the
report).

Trades

You may &lso seledt the level of detanl for Trades 1o be Orders, Execunions or bath, The defauly level of degail 15 Executions

Fields Available Fields Included
FXRare ToBase - ; ..!uu&um {[§] - <
Conid =, Currency -
Cusi@ L | Asset Class |
ek e \'"_ L SN S | i .| v

Level of Derail

[Executions |8

Orders

The saved query will now appear in the list of saved queries on the Activity Flex Queries page.
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Batch Reports

Requests for Activity Statements and Activity Flex Queries with a large amount of activity are
placed in a queue for batch processing. Specifically, any Activity Statement or Activity Flex
Query request that includes over 20,000 activities (activities are mostly trades but can also
include transfers, dividend payments, corporate actions, etc.) or over 250 accounts will be
automatically submitted for batch processing. If you try to view one of these reports, you will

receive a message indicating that it has been submitted for batch processing.

You can view the status of these requests on the Batch Reports page. Activity Statements and

Activity Flex Queries listed on the Batch Reports page have one of the following statuses:

” Queued - The report has been placed in the queue and will be generated as soon as
possible.

” In Progress - The report is currently being generated.

”” Completed - The report has been generated and can be viewed/downloaded. Completed
batch reports are available for seven days.

” Failed - The report generation failed.

Batch Reports

This page displays Activity Statement and Activity Flex Query requests that could not be generated in real time due 1o excassive activity. These requests will
be queued for batch processing and you can check the status of the requests on this page.

Available Batch Reports

Requested By Request Date Statement Type Statement Summary Status Action

2015-10-22  Activity Statement EDEFI";'I"IFC‘:;'_: EUIJI e 2[5""“'"‘*"“”“ Queued

Refresh @
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To view the status of reports queued for batch processing

1. Click Reports > Activity > Batch Reports.

2. Any report with a status of Completed can be viewed and/or downloaded immediately.
Click the View link to view an HTML or PDF report or download a PDF report or Flex
Query.

3. Ifa batch report has a status of Failed, try running the report again. If it fails again, contact

Customer Service.

4. Click the Refresh link in the lower right corner of the page to refresh the list of available

batch reports.
For more information

?” Users' Guide

Trade Confirmations

The Reports > Trade Confirmations menu includes the following functions, which are

intended for Compliance Officers whose linked employees have Interactive Brokers accounts:

» Trade Confirmation Reports

»» Trade Confirms Flex Queries

Trade Confirmations

Trade confirmations let you generate a report that shows real-time trade confirmations for all of
your linked employees’ IB accounts, including executions from the start of the year up through

the most recent trades. On the report, trade confirmations are listed separately by asset class.

Trade Confirmations in EmployeeTrack Management are identical to those in Account

Management.

Trade confirmations are available for the entire previous calendar year and from the start of the

current calendar year. That means that if itis December 31st, you can view trade confirmations
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for the entire year up to that date AND for the entire previous calendar year, essentially giving

you up to two years of data.
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To generate a trade confirmation report

1. Click Reports > Trade Confirmation.

Trade Confirmations
Use this page to view trade confirmation reports

View Trade Confirmations Reports

To view a Trade Confirmation report, make selections below then click View.

Account Date Format Language
Consoldaced |- Period Daily - HTML ‘Welk | = English -
Daze February 21, 2013 | =
View =

2. On the Trade Confirmations screen, make the following selections:

” In the Account ID list, select the account for which you want to generate a trade confirmation
report, or select Consolidated to vew trade confirmations for all employee accounts.

” In the Date field, select the date for the report.

” In the Format field, select either HTML/WEB or PDF, depending on how you want to view
the statement.

” In the Language field, select a language.

3. Click Viewto generate the report. If you selected PDF as the Format, you will be prompted

to open the generated report or save it to your computer.
For more information

» Users' Guide

Trade Confirms Flex Queries

The Trade Confirms Flex Queries page lets you create multiple, customized report templates for
trade confirmations for your linked employees with Interactive Brokers accounts. A trade

confirmation Flex query lets you specify the exact fields you want to view in your report, the time
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period you want the report to cover, the order in which you want the fields to appear in the
report, and the display format for the report. You can create multiple Flex queries with different

fields for each query. All of your Flex queries are stored in EmployeeTrack Management.

Trade Confirms Flex Queries in EmployeeTrack Management are identical to those in Account

Management.

To use Trade Confirm Flex queries

1. Click Reports > Trade Confirmations > Flex Queries.

Trade Confirmation Flex Queries

Use ghiz page to create Trade Confirmation Flex Queries, whech are heghly customazed text- or XML-based report templates for Trade Confirmatson

! Create Mew Flex Query ' Creare Default Flex Queny

repans

Saved Flex Queries

¥ou do not have any saved Flex Quenes. Click one of the buttons above to create a new Flex Query,

2. Do any of the following:

” To create a new query, click Create New Flex Query.

” To run an existing query, click Run for the query.

” To edit an existing query, click Edit for the query, then make your changes to the query and
click Save Query.

” To delete an existing query, click Delete.
’ To add the Default Trade Confirmation Flex Query, click Create Default Flex Query.

v

Note that when you add a default query to the list, the button disappears from the page. If you

delete a default query from the list, the button re-appears.
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Trade Confirmation Flex Queries

Use this page 1o create Trade Confowmanen Flex Quenes, wheeh ane heghly custamazed text- or XML-based report vemplates for Trade Confirmation
rEpares

B Create Mew Flex Cheery

Saved Flex Queries
1] Name

Run
G4 7GR0 DefaulCeonfirms I ﬂ ;l' ﬁ

3. Ifyou clicked Create New Flex Query, a new page appears on which you create your
new flex query. Enter information in the General Configuration and Date Configuration

sections.

GCeneral Configuration

Cuery Name
Dutput Format XML :T
Consolidated B
Accounts All
|
L " =
Accoun Alias | Display Account Alias in Place of Accourt ID

Include Canceled Trades Mo -

Dare Conhguratian

Period Select One =]
or

Fram Date [ setect one -
To Date [ Select One -

Trade Confirmations Configuraticn

Fields Available Fields Included
Chentdcoount!D = - -
- i
CummencyPrimany E
AssetCl = |
e - [ .| ¥
Lewel of Detail
Order Er
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” In the Query Name field, enter the name of the flex query.

” In the Output Format list, select Text or XML. If you select Text, you must also choose a
delimiting character (comma, pipe or tab character), and optionally choose to include header
and trailer records; column headers; and section code and line descriptors.

” Select the account or accounts whose trade confirmations you wish to include.

” Select other options as required.

” In the Period list, select the period for the flex query, or enter a range of dates in the From
Date and To Date fields.

4. In the Trade Confirmation Configuration section, Select the fields to include in the Flex
Query in by highlighting the fields in the Fields Available list, then using the green right
arrow to move the fields to the Fields Included list. Use the green left arrow to move fields
from the Fields Included list (and exclude the fields from the report).

5. In the Trade Confirmation Configuration section, select your desired level of detail:
Symbol Summary, Order or Execution. Execution is the default setting.

6. Click Save Query.

The saved query will now appear in the list of saved queries on the Activity Flex Queries page.

For more information

» Users' Guide

Settings

The Reports > Settings menu gives you access to report-related settings, including delivery

settings, on the following pages:

 Activity Statements and Trade Reports - Select delivery settings for your customized activity

statements.
” Flex Queries - Select delivery settings for your saved Flex Queries.
” Flex Web Service - Access your pre-configured flex queries via HTTPS protocol without

logging into EmployeeTrack Management.
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Delivery Settings for Activity Statements and Trade Reports

The Delivery Settings page lets you set up email delivery for daily and/or monthly Activity
Statements and any Activity or Trade Confirmation Flex queries you have created for your
linked employees with Interactive Brokers accounts. You will only see Activity Statement Flex

and/or Trade Confirmation Flex sections of the page if you have created Flex queries.

1. Click Reports > Settings > Activity Statements & Trade Reports.

All saved daily and monthly activity statements, and saved activity and trade confirmation

flex queries are listed on the page.

Note that if you have not created any flex queries, the Activity Statements Flex and/or

Trade Confirmation Flex sections do not appear.
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Delivery Settings for Activity Statements and Trade Reports

Use this page to set your notification preferences for Actrity Statements and Daily Trade Reports, and your preferred delivery mode for your saved
customized Activity Statements.

Daily Activity Statement Delivery

If you have any saved customized Daily Activity Statements, select your preferred delivery method and enable delivery for cach statement below. If you
want your statements delivered via FTP, you must request it before that option is available. You can also encrypt your statements, but you must first
request encryption and provide a public key to enable the option below,

Delivery Method @ Email FTP
Encryption

Statement Mame Enable Delvery
Al J

Trades 4

chineseSimple

mMonthly Activity Statement Delivery

You have not saved any customized Maonthly Activity Statements. Co to Reports > Actiwity > Custormize Staternents to create and edit your own
customized Monthly Activity Statements.

Employee Statement Notihcatons

¥ Send notification when an employee statement is available (daily only if activity, monthly abaays).

2. In the Daily and/or Monthly Activity Statement Delivery section:

” Select either Email or FTP as the delivery mode.

” Click the Encryption check box to encrypt your statements. You must request FTP delivery
and Encryption to enable those options. Contact your IB Sales Representative to make
these requests.

” For each statement listed, click the Enable Delivery check box to enable delivery using the

selected delivery mode..

Note that this section only appears if you have specified delivery settings in the customized

statement on the Activity Statements page.

Employes Starement Motifications

Send notification when an employee statement 5 availlable (dailby only of actraty, moanthly abssys).

EmployeeTrack Management Users' Guide 58



Chapter 2 Delivery Settings for Flex Queries

3. In the Employee Statement Notification section, click the check box if you want to be

notified when an employee statement is available.
For more information

?” Users' Guide

Delivery Settings for Flex Queries

Use this page to set your preferred delivery mode for your Activity Flex Queries and Trade
Confirmation Flex Queries. Note that delivery settings are only available on this page for your

saved Flex Queries.

1. Click Reports > Settings > Flex Queries.

Delivery Settings for Flex Queries

Use this page to set your preferred delivery mode for your Activity Flex Queries and Trade Confirmation Flex Queries. Mote that delivery settings are aonly

available on this page for your saved Flex Queries

Activity Flex Query Delivery

Select your preferred delivery method and enable delivery for each saved Flex Query below. If you want your Flex Queries delivered via FTP, you must
request it before that option is available. You can also encrypt your Flex Queries, but you must first request encryption and provide a public key to
enable the option below.

Delivery Method Email FTP
Encryption

Flex Query Name Enable Delivery
TEST ALL

TEST CONSOLIDATED
Test

manth

Trade Confirmation Flex Query Delivery

Select your preferred delivery method and enable delivery for each saved Flex Query below. If you want your Flex Queries delivered via FTP, you must
request it before that option is available. You can also encrypt your Flex Queries, but you must first request encryption and provide a public key to
enable the option below

Delivery Method Email FTP
Encryption
Flex Query Name Enable Delrvery

DefaultConfirms
Test ALL TCF

Test2
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2. Select your preferred delivery method and enable delivery for each saved Flex Query that

you have created.

” Select Email or FTP as the Delivery Mode.
” Click the Encryption check box to encrypt your statements.Note: You must request FTP
delivery and Encryption to enable those options. Contact your IB Sales Representative to

make these requests.
” For each Flex Query listed, click the Enable Delivery check box to enable delivery using the

selected delivery mode.
3. Click Submit.
For more information

» Users' Guide

Using the Flex Web Service

The Flex Web Service lets you access your pre-configured flex queries via HTTPS protocol
without logging into EmployeeTrack Management. This feature lets you write automated client
software in your preferred language, which can request previously defined Flex queries in real-

time.

There are currently two versions of the Flex Web Service available:

” Version 2 - Version 2 is the default version if you do not specify a specific version in your

query.
” Version 3 - Version 3 returns more meaningful error messages.

Flex Web Service Version 2
To use the Flex Web Service Version 2

1. Click Reports > Delivery Settings > Flex Web Service.
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Flex Web Service

Use this page to actvate or deactreate the Flex Web Sernce. You will need generate a token to initiate Flex Query requests and retreve Flex Queries using
this Servete

Flex Web Service Status Inactive

. —
2. Activate the Flex Web Service by clicking the Click Here to Activate link.

The page refreshes, indicating a status of ACTIVE for the Flex Web Service, and lets you
generate a confirmation number, which you will need to initiate Flex requests and retrieve

Flex reports.

Flex Web Service

Use this page 10 activate of deactivare the Flex Web Service, You will need generate & token 1o initiate Flex Query requests and retrieve Flex Cuenes using
this seraice

Flex Web Service Status Active

Click here to Desctivate

Current Token Details
Current Taken 4627274041
Bctive For Period Mon Jan 14 07 22:30 EST 2013 - Mon Jan 14 13:22:30 EST 2013

Valid For IF Address

Cenerate New Token
Ceneratng a new token will mvaldate the current token
Wil Expire After 6 Hri -

‘alid For IP Address

{leave blank for no IP-based restriction)

3. Generate a new token:

a. Inthe Should Expire After list, select the amount of time before the token expires. The
token is valid for a 6 hour period by default.
b. Inthe Valid For IP Address field, enter an IP address to restrict the token to that IP

address. If you leave this field blank, there will be no IP address restrictions.
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c. Click Generate New Token.

The page refreshes, updating the Current Token Details section with information about
your newly-generated token. When you generate a new token, you invalidate the current

token.
4. Initiate an automated Flex Web Service request:

a. Make sure you have the following information:

Your current token (displayed in the Current Token Details section of the page)

The Flex Query ID generated when you created the Flex query.

Programmatic access requires the User-Agent HTTP header to be set. Accepted values are:

Blackberry or Java.

b. Type the following URL in your browser's Address field:

https://www.interactivebrokers.com/Universal/serviet/FlexStatementService.SendRe
quest?t=TOKEN&q=QUERY_ID&v=2

Where:

TOKEN is your current token

QUERY_ID is the Flex Query ID

v=2 specifies that you are using Flex Web Service Version 2. Note that if you omit this

parameter, the system will use Version 2.
You will receive an XML response from IB containing the following information:

” Reference Code - If the request was successful, the XML response will contain a numeric
reference code. This code will be used to retrieve the generated Flex query. If the request
was unsuccessful, you will receive an error message as the code.

” Response URL - This is the URL to be used to retrieve the Flex report.
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Here is a sample successful XML response using Version 2:

<FlexStatementResponse timestamps="28 August, 2012 11:26 Aam EDT">

<codex3 372466165 < code>

zurlshttps: /fwww. interactivebrokers. com/Universal fservlet/FlexStatementService. GetStatement</urls
< /FlexStatementResponses

Here is a sample unsuccessful XML response Version 2:

<FlexStatementResponse timestampe™28 August, 2012 11:26 AM EDT"»

zcodesxInvalid request or unable to validate request.</codes

curl=https: //wew, interactivebrokers. com/Universal/serviet /FlexStatementService. detStatement <furls
</FlexStatementResponses

5. Retrieve the Flex data:

a. Be sure that you have your current token number, and the reference code you received as
part of the response to your initial request.
b. Type the following URL in your browser's Address field:

https://www.interactivebrokers.com/Universal/serviet/FlexStatement
Service.GetStatement?q=REFERENCE_CODE&t=TOKEN
&v=VERSION

Where:

REFERENCE_CODE is the code you received as part of the response when you placed
the request

TOKEN is your current token

VERSION is the version of the Flex Web Service Version you are using. You can set this

to 2 or 3. Note that if you do not specify a Version, the system will use Version 2.

You will receive the Flex data as the response if the request was successful. Otherwise, you
will receive a XML based response informing you that the request was invalid. Here is an

example of an unsuccessful request to retrieve the Flex data:

=FlexStatementResponse timestamp="28 August, 2012 11:26 aM EDT">
ccodexInvalid request or unable to walidate request. </codes
</FlexStatementResponses
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For more information

» Using the Flex Web Service

” Flex Web Service Version 3

» Users' Guide

Flex Web Service Version 3
To use the Flex Web Service Version 3

1. Click Reports > Delivery Settings > Flex Web Service.

Flex Web Service

Use thizs page to actvate or deactreate the Flex Web Sernce. You will need generate a token to anitiate Flex Query requests and retreve Flex Quenes using

this service

Flex Web Service Status Inactive

Click here tg Activate

2. Activate the Flex Web Service by clicking the Click Here to Activate link.

The page refreshes, indicating a status of ACTIVE for the Flex Web Service, and lets you
generate a confirmation number, which you will need to initiate Flex requests and retrieve

Flex reports.
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Flex Web Service

Use this page 1o activate or deactivare the Flex Web Service, You will need generate a token 1o initiate Flex Query requests and retrieve Flex Quenes using

this service

Flex Web Service Status Active

Click hers to Deactivate

Current Token Details
Current Token 46272 74041
Mictive For Period Mon Jan 14 07-22:30 EST 2013 - Mon Jan 14 13:22:30 EST 2013

Valid For IP Address

Cenerate New Token
Ceneratng a rnew token will svabdate the curmrent token
Wil Expire After 6 Hri -

Valid For IP Address

{leave blank for no IP-based restriction)

3. Generate a new token:

a. In the Should Expire After list, select the amount of time before the token expires. The
token is valid for a 6 hour period by default.

b. Inthe Valid For IP Address field, enter an IP address to restrict the token to that IP
address. If you leave this field blank, there will be no IP address restrictions.

c. Click Generate New Token.

The page refreshes, updating the Current Token Details section with information about
your newly-generated token. When you generate a new token, you invalidate the current

token.
4. Initiate an automated Flex Web Service request:

a. Make sure you have the following information:

Your current token (displayed in the Current Token Details section of the page)

The Flex Query ID generated when you created the Flex query.

EmployeeTrack Management Users' Guide 65



Chapter 2 Flex Web Service Version 3

Programmatic access requires the User-Agent HTTP header to be set. Accepted values are:

Blackberry or Java.

b. Type the following URL in your browser's Address field:

https://www.interactivebrokers.com/Universal/serviet/FlexStatementService.SendRe
quest?t=TOKEN&q=QUERY_ID&v=3

Where:

TOKEN is your current token

QUERY_ID is the Flex Query ID

v=3 specifies that you are using Flex Web Service Version 3. Note that if you do not

specify a Version, the system will use Version 2.
You will receive an XML response from IB containing the following information:

” Status - If the request was successful, Status will be Success. If the request was
unsuccessful, Status will be Fail.

” Reference Code - If the request was successful, the XML response will contain a numeric
reference code. This code will be used to retrieve the generated Flex query.

” Response URL - This is the URL to be used to retrieve the Flex report.

Here is a sample successful XML response Version 3:

<F lexStatementResponse timestamp="28 August, 2012 10:37 AM EDT">

<Status>Success</Statuss

<keferenceCode>12 34567890 </ReferenceCodes

sURL=https: ffwww. interactivebrokers, com/Universal feervlet /FlexStatementSeryice, GetStatement</URL>
f..-"F-Ia-_':-cSL._1L-_-|r:|:r|LR-:3.p,_-r|'_-.-::n

If the request was unsuccessful, the response will contain the following parameters:
<Status>Fail</Status>

<ErrorCode>XXXX</ErrorCode>

where XXXX = a numeric error code.

<ErrorMessage>TEXT</ErrorMessage>

Where TEXT is a text description of the specific error.
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See Version 3 Error Codes for a list of all error codes and error messages.

See Version 3 Error Codes for a list of all error codes and error messages.

Here is a sample unsuccessful XML response Version 3:

<FlexStatementResponse timestamp="28 August, 2012 10:37 aM EDT">
<Status»Fail</Statuss

<ErrorCode>1012 </ErrorCodes

<ErrorMessagesToken has expired. </ErrorMessages
</FlexStatementResponses

5. Retrieve the Flex data:

a. Be sure that you have your current token number, and the reference code you received as
part of the response to your initial request.
b. Type the following URL in your browser's Address field:

https://www.interactivebrokers.com/Universal/serviet/FlexStatement
Service.GetStatement?q=REFERENCE_CODE&t=TOKEN
&v=VERSION

Where:

REFERENCE_CODE is the code you received as part of the response when you placed
the request

TOKEN is your current token

VERSION is the version of the Flex Web Service Version you are using. You can set this

to 2 or 3. Note that if you do not specify a Version, the system will use Version 2.

You will receive the Flex data as the response if the request was successful. Otherwise, you
will receive a XML based response informing you that the request was invalid. Here is an

example of an unsuccessful request to retrieve the Flex data using Version 3:

<FlexStatementResponse timestamp="28 august, 2012 10:37 am EDT'>
<Status»Fall</Statuss

<ErrorCode=1015%</ErrorCodes

<ErrorMessage=Token is invalid. </ErrerMessage>
«/FlexStatementResponsas
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For more information

» Using the Flex Web Service

” Flex Web Service Version 2

» Users' Guide
Version 3 Error Codes

The following table lists all of the error codes and error descriptions returned in the ErrorCode

and ErrorMessage parameters used by Version 3 of the Flex Web Service.

1001 Statement could not be generated at this time. Please try again
shortly.

1003 Statement is not available.

1004 Statement is incomplete at this time. Please try again shortly.

1005 Settlement data is not ready at this time. Please try again shortly.

1006 FIFO P/L data is not ready at this time. Please try again shortly.

1007 MTM P/L data is not ready at this time. Please try again shortly.

1008 MTM and FIFO P/L data is not ready at this time. Please try
again shortly.

1009 The server is under heavy load. Statement could not be gen-

erated at this time. Please try again shortly.

1010 Legacy Flex Queries are no longer supported. Please convert

over to Activity Flex.

1011 Service account is inactive.
1012 Token has expired.

1013 IP restriction.

1014 Query is invalid.

1015 Token is invalid.
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1016 Accountin invalid.

1017 Reference code is invalid.

1018 Too many requests have been made from this token. Please try
again shortly.

1019 Statement generation in progress. Please try again shortly.

1020 Invalid request or unable to validate request.

1021 Statement could not be retrieved at this time. Please try again
shortly.
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Manage Account

This chapter describes the functions available in the Manage Account menu.

The chapter includes the following topics:

» Compliance Officer Information

» User Access Rights

? Security

Compliance Officer Information

Use this page to modify your personal information, including name, phone numbers and
address. When you first log into EmployeeTrack Management, you enter this information as part
of the setup process. If your information changes, or your organization has a new Compliance

Officer, you will use this page to update that information.

To modify your Compliance Officer information

1. Click Manage Account > Compliance Officer Information.
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Compliance Officer Information

Uze thiz page to modify your personal information, mcluding name, phone nembers and address.

Company Name

* = Required
Company Name * | Test FT |
Abbreviared Narme for Web Link |TF'. | (letter and numbers only, with no spaces)

The Web Link i3 the internet addreis where your employees go 1o complete an apphcatson: waw mteracinvebrokers_com/employeetrack
lindex_phple=XYI, where XYZ is the Abbreviated Name for Web Link.

Compliance Officer Mame

First Name:* |EI|:a.b-eth
Mishitle: Insivial =
Laxt Mame * lHerrarn

Suffix .rlj-_jr_lll_!hfl

Compliance Officer Phone Numbers

Primary Phone: * {nclude country and area codes)
Secondary Phone: {nclude country and area codes)
Fax: {include country and area codes)

Compliance Officer Address

Street #1:° | |

Strect #2 | |

Ciry:* |Greenwich |

Suate [Province | Connecticut -

Zip/Postal Code* 06831 |

Country * | United Stares -

2. Modify the information as required, then click Submit.

” You cannot change the company name or abbreviated name once you submit the

completed Compliance Officer Information page during the setup process.
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For more information

? Users' Guide

User Access Rights

User access rights lets you create sub compliance users and assign them rights to access the
different functions in EmployeeTrack Management, if your organization requires multiple
compliance officers. In this scenario, you are the Lead Compliance Officer and the compliance

users you create typically report to you.

Manage Account > User Access Rights opens the Users page, where you can:

» Add users to your account and assign them access rights;

? \/iew existing users' access rights;

”» Modify existing users' access rights;

» Delete users from your account.

The Users page displays all open and pending users. You can view the first and last name,

EmployeeTrack user name, type of user, a link to view access rights, and account status of

each user at a glance. Links to modify and delete each user also appears.

Users

Use this page to add wsers 1o your account, modify existing users information or access rights and delete wsers from your account. When you delete a
user, his or her Account Management access is disabled instanthy and trading access 15 disabled by the next calendar day.

Users

Accessible

First Name M Last Mame Type Status Modify Delete
Rights
Compliance i Right o > -.
1wy R 5 n
CHiler gt i E
Lead
Lervice Compliance Wiew Rights Open
Officer
Complance Berding ;
Test Rights C
Conract it Approval g
Compliance > Rioht o - -.
w Rights #
Offscer ew Rig pen O
|
Admin g?;::rw":! Wiew Rights Cpen ] fu]
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Access Rights and Access Groups

User access rights are organized into access groups. Each access group contains several
functions, which themselves correspond to the individual functions in EmployeeTrack
Management. When assigning access rights to a user, you can assign access rights to an entire
access group and all of its individual functions, or you can assign access rights to the individual

functions themselves.

Sub compliance users cannot access the User Access Rights or Compliance Officer

Information pages in EmployeeTrack Management.

To add a user

1. Click Manage Account > User Access Rights.
The User Access Rights page opens.

Users

Usze this page to add wsers 1o your account, modify existing users information or access rights and delete wsers from your account. When you delete a
user, his or her Account Management access 15 disabled instanthy and trading access 15 disabled by the next calendar day

Users

Accessible

First Name 211 Last Mame User Mame Type Right Status Modify Delete
ights
Compliance .
Wiew Rights X [

Officer 1w Rig Open '
Lead

Service Compliance Wiew Righits Open
Officer
Compliance Perding

Test View Rights C
Contact it Approval =
Compliance > e o -, -

w Rights F
Officer ew Rig pen o
il
Admin i View Righits Cpen g o

Odfficer

2. Click Add User. The Add User page opens.

EmployeeTrack Management Users' Guide 4



Chapter 3 Access Rights and Access Groups

Add User
Complete the reguired information and select user funcrons below
First Marme: | |
Middle Inmal |:
Last Mame:* | |
Sufffix: [_ g jed
Usermame: * |
Passwerd,” [
Upamnama and Faprwernd ane both caps-penutne

Confirm Password.:* [

Record your password. For security reasons you will not be shown your password again.
E-mail Address:* l ]
Re-enter E-mail Address-* | ]
Entity Relavienship: * Compliance User Compliance Contact

3. Enter all required information, including name, five-character username prefix, password,
and email address.
4. In the Access Rights section of the page, select the EmployeeTrack Management

functions that you want this new user to access.

” Click an access group to expand the section, then click check boxes to grant access to
individual functions.

” To grant access to all functions within an access group, click the check box next to the
access group name. If a function is not checked, the user will not be able to access that

function in EmployeeTrack Management.

Access Rights

Grant the user access rights to functions within each access group. Click an access group 1o expand the section, then click check boxes 1o grant access
to individual functions. To grant access to all functions within an access group, click the check box next to the access group name.

Reporns

O Compliance

0 B aowity

ﬂ Trade Confirmatons

‘Can Access? Access Right

[ Trade Confirmation Reporis Maodify Accounts
i Trade Confirmation Flex Queries Maodify Accounts
Manage Account
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When you click a check box for an access group or for an individual function inside an access

group, the Assign Accounts box opens.

Assign Accounts

Select which sccount{s) that the acceis rights wall be apphed 1o

All Masger Sub ANl Lub Specific

==

5. Use the Assign Accounts box to select which accounts you want this user to be able to

access for the selected function or group of functions. You can select:

»”All for all accounts, including the Master and all sub accounts;

” Masterto grant access to only the Master account;
” Sub All to grant access to all sub accounts;
” Sub Specific, to grant access to individual sub accounts. If you select this option, the Assign

Accounts box expands to allow you to select individual accounts.

Select accounts from the Available Clients list and move them to the Selected Clients list by
clicking the right arrow button. Remove accounts from the Selected Clients list by clicking

the left arrow button.
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Assign ACCounts

Sebect which account(s) that the access rights will be applied 1o

All Master Sub All ¥ Sub Specific

Select one or mare available clients and ute the arrow buttans to move them to selected chents table.

Available Clients selected Clients

.L.I — r

6. Click Continue.

7. Note that for each checked function in the Access Rights section of the Users page, a
Modify Accounts link now appears. Click this link to change the account assignments for
that function.

8. Verify that all the information is correct, then click Continue.

If you need to make further changes, click Back, then make corrections before submitting.

9. Enter the confirmation number sent to you via email, then click Continue.

If you have not received a confirmation number, click Request Confirmation Number to
have a confirmation number sent to your email address on record. You can also click

Cancel to cancel your changes.
For more information

» Users' Guide

Viewing Access Rights for an Individual User

You can quickly view an individual user's EmployeeTrack Management access rights from the

Users page.
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To view the access rights for an individual user

1. Click Manage Account > User Access Rights.

The Users page opens.

Users

Usze this page to add wsers to your account, modify existing users information or sccess rights and delete users from your account. When you delets a
wser, his or her Accownt Management access is disabled instanthy and trading access iz disabled by the next calendar day.

Users

First Hame M Last Mame User Mame Type

Compliance
e

Lead
Service Compliance
DHfvcer

Compliance

Test
Coonract

Compliance
Officer

Compliance
Odfficer

Admin

B Add User

2. Click the View Rights link for any user listed.

The Current User Access Rights box opens.

Accessible
Rights

View Rights

Wiew Righits

View Rights

View Rights

View Rights

Status Madify Diabete
Open 4 o
Cpen

Pending i
Approval o
Open a4 I
Open A a
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Current User Access Rights

User Mame
Name
Email Address

Type COMPLIANCE QOFFICER

Repares

Compliance

Access Rights Agcess Status

Employes Statements
Search By Symbaol
Search By Violume

Senrch By Parfarmance

| R RR

Actiaty

Access Rights Access Statlus

Activity Starements ﬁ

3. Click the X in the upper corner of the box to close it.
For more information

? Users' Guide

Modifying User Access Rights

You can modify a user's EmployeeTrack Management access rights from the Users page. For

example, if you add a user to your account, you may want to modify the user's access rights ata

later date.

To modify access rights for an existing user
1. Click Manage Account > User Access Rights.

The Users page opens.
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Modifying User Access Rights

Users

Use this page to add wsers vo your account, modify existng users information or access rights and delete wsers from your account. When you delete a

user, his ar her Account Management access 15 disabled instanthy and trading access 15 disabled by the next calendar day

Users

First Name 211 Last Mame User Mame Type

Compliance
Lo | 04

Lead
Lervice Compliance
Officer
Cograpal
Test mphande
Contact
Compliance
CHffcer

Compliance

Admin
Odfficer

Accessible
Rights

View Rights

View Righis

Yiew Righits

View Rights

Wiew Rights

Status

Cpen

Open

Panding
ersdifig

Appro

Cpen

Ohpen

wanl

Madify

Delete

2. Click the Modify icon corresponding to the user whose access rights you want to modify.

3. On the next page, modify the access rights for the user by selecting or deselecting check

boxes next to the available functions.

” Click an access group to expand the section, then click check boxes to grant access to

individual functions.

” To grant access to all functions within an access group, click the check box next to the

access group name. If a function is not checked, the user will not be able to access that

function in EmployeeTrack Management.

” Click the Modify Accounts link to change the account assignments for a particular function.
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Access Rights

Grant the user access rnights to functions within sach access group. Click an access group 1o expand the section, then click check boxes 1o grant Access
to individual functions. To grant access to all functions within an access group, click the check box next to the access group name.

Reporns
o Compliance

- ] Activity

ﬂ Trade Confirmasons

Can Access? Access Right
[ Trade Confirmation Reports Maodify Accounis

i Trade Confirmation Flex Queries Modify Accounts

Manage Account

4. Click Continue when you are done.

5. Verify that all the information is correct, then click Continue.

If you need to make further changes, click Back, then make corrections before submitting.

6. Enter the confirmation number sent to you via email, then click Continue.

If you have not received a confirmation number, click Request Confirmation Number to
have a confirmation number sent to your email address on record. You can also click

Cancel to cancel your changes.
For more information

? Users' Guide

Deleting a User
You can delete users from the Users page.

To delete a user
1. Click Manage Account > User Access Rights.

The Users page opens.
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Users

Use this page to add wsers vo your account, modify existng users information or access rights and delete wsers from your account. When you delete a

user, his ar her Account Management access 15 disabled instanthy and trading access 15 disabled by the next calendar day.

Users
First Name 211 Last Mame User Mame Type

Compliance
s

Lead
Lervice Compliance
Officer
Cograpal
Test mphande
Contact
Compliance
Odffucer

{'ﬁlﬂpllﬂu:{z

Admin
Odfficer

Accessible
Rights

View Rights

View Righis

View Rights

View Rights

Wiew Rights

Status Maodify

Open Fi

Open

Panding
ersdifig

Approval

Open P

Ohpen

2. Click the Delete icon that corresponds to the user you want to delete.

EmployeeTrack Management access for that user is disabled instantly

For more information

? Users' Guide

Security

The Manage Account > Security menu includes the following functions:

» Change Password
”* Change Email Address

Change Password

Delete

As Compliance Officer, you can change your EmployeeTrack password any time using the

Password Change page in EmployeeTrack Management.

This page is identical to the Change Password page in Account Management.
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To change your EmployeeTrack password

1. Click Manage Account > Security. The Change Password page opens.

Change Password

Use this page to change your password

User Namme
Current Fassword

New Password

Confirm Password

2. Type your current password in the field provided.

YWour passeeord

Mupt sclude a1 beast ong siphabets charsoier

Melus? chudsh i BRASL Dok Saffebiic Chliiner

Ml bk § 0o B OhaRcnEn, na Spact

Uparname Prafix and Pappwond are both case-panpinre

blui? b differant from corniet paiiword or ny pravicus
s swards

3. Type a new password in the field provided, then type it again in the Confirm Password

field. The password must be six to eight characters long, and must contain at least one

number and no spaces.
4. Click Submit.

5. A confirmation number is immediately sent to your email address. Type the confirmation

number you received in the field provided, then click Submit.

The password change is effective immediately.

For more information

? Users' Guide
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Change Email Address

As Compliance Officer, you can change your EmployeeTrack email address on the E-mail
Address Change page in EmployeeTrack Management. This page is identical to the Change

Email Address page in Account Management.

To change your email address

1. Click Manage Account > Security > Change Email Address.
Change Email Address

To change your email address, you will need the confirmation number sent to your email address of record. Do you stll have access to this email

addressd

2. To change your email address, IB must first send a secure confirmation number to your

existing email address of record.

If you still have access to this email address, select Yes I do from the list, then click
Submit.

If you no longer have access to this email address, select No / do not from the list, then

click Submit.
3. Ifyou selected Yes / do in the previous step, IB sends the confirmation number to your

existing email address, then displays the following page.
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E-mail Address Change

1B has semt a message contaaning a confirmation number 1o your OLD e-masl address. Enter your usernamse, password, new email address and the
confirmation number from the smail we just sent you into the fields below and click Sabemit. You will then be asked 1o complete ong more s1ep 10
confirm your email address change

You wall then be asked 1o complete one more step 1o confirm your e-masl address change.

Username:
Password:
Mew e-mail address:
Coanfirem Mew &-mail

Confirmation Mumbser:

If you answered No I do notin the previous step, you are prompted to enter your current

password and your new email address.

4. Type your password and your new email address in the fields provided, then re-type your
new email address and enter the confirmation number that IB sent to you.
5. Click Submit.

For more information

» Users' Guide
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4

Manage Employees

This chapter describes the functions available in the Manage Employees menu. The chapter

includes the following topics:

” View - View and take action on active accounts and pending and rejected account
invitations.

” Link Employees - Link employees with existing IB brokerage accounts, link employees who

want to open new IB brokerage accounts, and create and upload a mass employee file to
link to multiple employees at once.

” Trading Restrictions - Restrict employees from trading specific symbols.

Summary

The Summary page displays all active employee accounts as well as any pending or rejected
invitations. It also appears on the Home page when you first log into EmployeeTrack

Management.

On this page, a compliance officer can:

” View all active linked employee IB accounts, including the account number, reference ID,

email address and status of each account, as well as all pending and rejected accounts.

” View an Audit Trail Log page for each employee account. An audit trail log includes

statement views and comment entries by Compliance Officers for the selected employee

account. Compliance Officers can also add comments to the audit trail log page.

” Delink employee IB accounts.

” Edit an employee’s relationship and Reference ID.

” Delete invitations to employees that were either rejected or are pending. For example, you
might want to delete a pending invitation if you know the employee made an error in the

process.
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To use the Summary page

1. Click Manage Employees > View (or click the red icon on the left side of the menu to go

to the Home page). The Summary page is the first page that opens when you log into

EmployeeTrack Management.

Lists of active, pending and rejected employee accounts are each shown on their own tabbed

pages. The current numbers of Active, Pending and Rejected accounts are displayed on each

tab. By default, the Active tab displays.

Summary

Uze this page wo view and take action on active accounts and pending and réjected account imvitations

[TV Fending [1  Rejected [

Hame 3

Account
Account
Account

Account

Account
Account
Account
Applicant

Applicant

2. Click one of the tabs to view a list of pending or rejected client accounts.

Account §

Broker &

Interactive Brokers

Interactive Brakers

Scottrade
E*Trade
E*Trade

Chase Investment
Services Corp

Scomrade

Fidelity

Fidelity

Interactive Brokers
Interactive Brokers

Interactive Brokers

Relationship 3 Reference
Spouse ==

Employes

Other ==
Other -
Other --

Other -

Other -

Crther

Orther -

Employee

Employes -

Employes ==

Date Linked

Mar 09,

Mar 09,

Now 10,
MNov 10,
Now 10,

MNov 10,

Mowv 10,
Mowv 10,
Mowv 10,
Mov 12,

Mar 21,

2maz

2012

201

20M

201

2011

2011

2011

2011

2010

2014

Feb 19, 2014

Action
Delink Edit Log

Delink Edit Log

Edit Log
Edit Log
Edit Log
Edit Log

Edit Log

Edit Lag

Edit Log

Delink Edit Log

Delink Edit Log

Delink Edit Log

3. To delink a linked employee account, in the list of Active Employee Accounts, click Delink

in the Action column for the account you want to delink.

” A message appears asking you to confirm your delink request. Click OK.

EmployeeTrack Management Users' Guide

88



Chapter 4 Edit an Employee

Are you sure you would like to delink Account LI ?

QK l ’ Cancel

3. To editan employee’s relationship or Reference ID, click Editin the Action column for that

employee account. See Edit an Employee for more information.

4. To delete an employee invitation, in the list of Pending and Rejected Employee
Invitations, click Delete in the Action column for the invitation you want to delete.
5. To view the Audit Trail Log for an employee account, click Log in the Action column for

that employee account. See View the Audit Trail Log for more information.

For more information

» Users' Guide

Edit an Employee

EmployeeTrack lets you edit an employee’s Reference ID and Employee Relationship. You

access the Edit function from the Employee Accounts page.
You specified the employee’s relationship when you entered employee information on the Link
Employees page.

When an employee registers for an IB account, he or she is given the opportunity to define an
optional Employee Reference ID. Employee Reference IDs are useful if your organization
requires an additional way to identify employees. For example, if your company uses employee

number, that could be the Employee Reference ID.

To edit an employee

1. Click Home. The Employee Accounts is the first page that opens when you log into

EmployeeTrack Management.
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2. To editan employee account, click Editin the Action column for the desired employee

account.
The Edit Employee page appears.

Edit Employee

Use thiz page to edit an employee’s Reference 1D and Employee Relationship

Employee Information

Mame

Account u

Broker Interactive Brokers
Email

Account Status Abandoned

Date Invited

Dare Linked Mar 09, 2012
Employes Relasionship: [spouse [=1
Reference 1D

3. Do any of the following:

” Change the Employee Relationship. Select Employee, Spouse, Family Member, Friend or
Other from the drop-down list.

” Change the Employee Reference ID.

4. Click Submit.

The Employee Accounts page displays, along with a message informing you the the

account update was successful.
For more information

» Users' Guide
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View the Audit Trail Log

An audit trail log includes statement views and comment entries by Compliance Officers for the

selected employee account. Compliance Officers can also add comments to the audit trail log
page.

To view the audit trail for an employee account

1. Click Home. The Employee Accounts is the first page that opens when you log into
EmployeeTrack Management.

2. Click Log in the Action column for the desired employee account.

The Audit Trail Log page appears.

Audit Trail Log

Use this page to review statement views and comments by Compliance Officers for the selected employee account, Complhiance Officers can also add

Comments

Employee Information

MNarme: Account
Account

Broker E*Trade
Ermail

Account Status -

Employee Relationship Other
Reference ID:

Date Invited -

Date Linked Nov 10, 2011

Statement Review Log

Mo statement views for the selected employeée account

Comments Log

Mo comments have been entered for the selected employes account

Add a Comment

Conme
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3. Review the information as required.
4. Add a new comment to the page by typing the comment in the Comment box, then clicking
the Add Comment button.

For more information

» Users' Guide

Pending Accounts
The Pending tab of the Summary page displays all pending employee accounts invitations.

On this page, a Compliance Officer can:

” Accept pending account invitations.
” Reject pending account invitations.

 Change the employer for a pending account.
To take action on a Pending account

1. On the Summary page, click the Pending tab.

Active EiE] IEECLURETE Rejccted B

Mame & Account Broker & Relationship & Reference & Dare Action

Account Fidelity Employee - Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee - Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee -- Apr 17,2014 Accept Reject Edit
Account Fidelirty Employes - Apr 17,2014 Accept Reject Edit
Account Fidelity Employee = Apr 17, 2014 Accept Reject Edit
Account Fidelity Employes - Apr 17,2014 Accept Reject Edit
Account Fideliry Employee == Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee - Apr 17, 2014 Accept Reject Edit
Account Fidelity Employes - Apr 17,2014 Accept Reject Edit
Account Fidelity Employee == Apr 17, 2014 Accept Reject Edit
Account Fidelity Employee - Apr 17, 2014 Accept Reject Edin

2. Do one of the following:
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” Accept a pending account invitation by clicking the Accept link in the Action column. Once
you click the link, the account will be linked to your EmployeeTrack account.
” Reject a pending account invitation by clicking the Reject link in the Action column. When

you click the link, a confirmation dialog opens.

Reject Account 4

If you reject this employee account, you will
not be able to link this account to the current
employer again. Contact the broker to remaove

this rejected account from the data feed.

Read the note in the dialog. If you are sure that you want to reject the account invitation,
click Reject. If you change your mind and do not want to reject the account invitation,

click Cancel.

” Change the employer for a pending account invitation by clicking the Edit link in the Action
column. For example, your organization might contain several divisions, each one treated
as a different employer in EmployeeTrack. When you click this link, the Link New Employer

dialog opens.

Link New Employer 4

5elect an employer for this pending employee
account. When yvou click confirm, this

employee will be added to the list of pending
accounts for the selected employer.

Interactive Brokers Corp. -

Confirm Cancel
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Select an employer for the pending account by selecting one from the drop-down list.
Click Confirm to save your selection and close the box. Click Cancel if you change

your mind.

Link Employees
The Manage Employees > Link menu includes the following functions:

» Link Existing IB Brokerage Accounts

» Link New IB Brokerage Accounts

» Mass Employee Upload

Existing IB Brokerage Accounts

The Existing IB Brokerage Accounts page lets you link an employee’s IB account to
EmployeeTrack. You link an employee by entering employee information on the Existing

IB Brokerage Accounts page, then sending an email invitation to the employee to join
EmployeeTrack. Once the employee accepts the invitation, his or her account is linked. You
can set up and automatically transmit daily reports on all employee IB accounts to your legal

department to ensure ongoing compliance with in-house and external reporting requirements.

When you first log into EmployeeTrack Management, you link employees as part of the setup
process. Over time, however, you will need to link new employees’ existing IB accounts and

existing employees’ new IB accounts.

You can also link multiple employees’ existing IB accounts by creating then uploading a Mass

Employee Upload file.

To link an employee to EmployeeTrack

1. Click Manage Employees >Link Employees > Existing IB Brokerage Accounts. The

Existing IB Brokerage Accounts page opens.
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Existing IB Brokerage Accounts

Use this page to invite an employee with an existing |nteractive Brokers account to link 1o your EmployeeTrack account

Once an employes accepts the EmployeeTrack invitation, he or she will appear on the Employes Accounts and you will no longer get separate emailed
statements. You can choose to be notified when an employee statement is available (daily only if activity, monthly aklways)

Employee Information

Compleie the following information, then click Send Invitation.

* = Required
First Name:* |
Last Marme* |
Account #:° |
Email Address * I
Employee Relationship © Employee |= -

Reference 1D |

2. Enter the employee’s first name, last name, IB account number, email address, and
optional Employee Reference ID in the fields provided. Select an Employee Relationship

from the drop-down list.

The first and last name and account number you enter MUST match the existing
information in the employee’s IB account.

3. Click Send Invitation. The employee clicks the link provided in the email to log into
Account Management for his or her IB account. The EmployeeTrack Activation page

opens.

The employee must click Accept on the EmployeeTrack Activation page for his or her IB

account to be linked to EmployeeTrack.

Once the employee accepts the invitation, his or her IB account will appear in the list of Active

Employee Accounts in EmployeeTrack Management.
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For more information

? Users' Guide

Invite and Link New IB Brokerage Account

Compliance Officers use the Link New Employees page to send a link to any employee who
would like open a new Interactive Brokers account. When the employee completes the account
application and the account has been activated and is open, it will automatically be linked to the

EmployeeTrack account.

To send a link to an employee to open a new IB account

1. Log into EmployeeTrack Management, click Manage Employees > Link Employees >

Invite and Link New IB Brokerage Account.

Invite and Link New |B Brokerage Account

Use this page 1o send a link to any employee who would like open a new Interactive Brokers account. When the employee completes the accoumt application
and the account has been activated and 15 open, it will automatically be linked to your EmployeeTrack account

hitp:/ 'www. interactivebrokers.com/employeetrack index. phpTe=TFT

2. Copy the hyperlink on the page and paste it into an email to the employee who wants to

open a new IB account. The hyperlink is unique to your EmployeeTrack account.

When the account has been activated and is open, it will automatically be linked to the

EmployeeTrack account

For more information

» Users' Guide

Bulk Employee Upload

If you have many employee accounts to link to EmployeeTrack, you can create a Bulk
Employee File and upload it on the Link Employee page. A Bulk Employee File lets you send

multiple invitations at once to employees whose accounts you want to link to EmployeeTrack.

EmployeeTrack Management Users' Guide 96


http://www.interactivebrokers.com/en/software/etmug/employeetrack/existingibbrokerageaccounts.htm
http://www.interactivebrokers.com/en/software/etmug/employeetrack/newibbrokerageaccounts.htm

Chapter 4 Bulk Employee Upload

This file is a comma-separated values (CSV) text file that you create and contains information
about the employees whose accounts you want to link. When you use a Bulk Employee File,

the employees will still have to accept the email invitations to join EmployeeTrack.

To link multiple employees to EmployeeTrack using a Bulk Employee File

1. Create a text file formatted as a CSV file.

The text file must contain one record for each employee account, and one record per line.

Each record must contain the following fields:

” Employee Account Number

” Employee First Name

” Employee Last Name

” Employee Email Address

” Relationship (The relationship must be Employee, Spouse, Family Member, Friend or
Other. If it is not one of these, it will default to Employee.)

” An optional Employee Reference ID.

2. Save the file with a .csv extension.
3. Log into EmployeeTrack Management, click Manage Employees > Link Employees >

Bulk Employee Upload.

Bulk Employee Upload

If you have many employee accounts, you can use this page to create and upload a Mass Employee File

Upload File

Click the Browse bution below to select your Mass Employee File, and then click Upload to send invitations to all the employees in the file. The resulis
of the upload will be displayed below. For help creating a Mass Upload File, contact us at employeetrack@®interactivebrokers.com

Browse. | Mo file selected m

4. Click the Browse button, then select the *.csv file you created earlier.
5. Click Upload.
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Each employee account in the uploaded Bulk Employee File is listed on the page by

account number, name and result (Success, Account/Name Not Found).

If you experience difficulty linking accounts, contact IB at

employeetrack@interactivebrokers.com.

For more information

» Users' Guide

Trading Restrictions

The Trading Restrictions page lets you restrict your employees from trading specific symbols.
When you add a trading restrictions for a stock symbol, all derivatives of that stock will also be
restricted, including options, futures, and so on. The Trading Restrictions page also displays all

current symbols that your employees are restricted from trading.

To add a trading restriction
1. Click Manage Employees > Trading Restrictions.

The Trading Restrictions page opens. If trading restrictions have already been set, they are

listed in the Current Restrictions section of the page.
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Trading Restrictions

e thes page 1o restnct your employees from tradeng speche symbali. When you add a tradng restnoben for a s1ock symbal, all dervvatrves of that steck
will also be restricted, ncleding options and futures

Add or Edit Restriction

To add a new wading restriction ar updare an existing one, start by entering a stock symbol and clicking the Submit Cuery button, Note, all changes
to restrictions take effect on the next trading day.

S —_—

Mote:

AN derpvatives of the restricted stock{s) are alis restricted (ephicns, fulures, atc )
Resenctions with GTD that have expared will be haghlighted in redl
o Chick on any symbol 1o expand the Isseer details
¢+ T remove any restricoed symbol(s), select the appropriate checkbexes and click the Delete bution

Current Restrictions

Symbal Issuer(s) TIF Begen Date Enl Diate [Delere
ACDU GTC == =

F GTC == -

FGE GTC -- --

FGENF GTC -- -

K GTC - -

T &To Tue, Nov 30, 2010 Maon, Aug 08, 2011 ]

™ Delete

2. Enter the symbol you want to restrict in the Symbol field, then click Submit. The Add or
Edit Restrictions page appears, and displays available stocks and bonds for the symbol

you entered.

EmployeeTrack Management Users' Guide 99



Chapter 4 Trading Restrictions

Add or Edit Restrictions (for employee accounts held at Interactive Brokers)
Avalable assers for IEM are hited below. Select the asset you want to restrict, then select a Time i Force 1o be applied to thos asiets
Mate

Faor any stock selection, all dervatrees of that stock will also be restrcted (options, fufures, eic.)
The 15N lrited for & bond 13 just | of potentially many matches

select Assets

Aszer Type Descriptian (5811

Stock and Dervatives INTL BUSINESS MACHINES CORF US4592001014
Band IEM Internaticnal Group Capatal LLC U54492 4EAWD3
Bond International Business Machines Corp L5452 00A0ES

Select a Time in Force

Select a Time in Force to be applied to all selected assets. For GTD, the Begin and End dates are required. Click the Submit button to save your
FESTRIEEIONS

TIF GTC (Gopd-Til-Canceled] | =
Begin Date: 02r21/200% (MM DD YYYY)
End Date (MM DD YYYY)

3. Select the check box next to each asset type you want to restrict. If you select the stock, all
derivatives of that stock will also be restricted, including options and futures.

4. Inthe TIF list, select the Time in Force for the restriction. Selct GTC (Good-Til-Canceled)
or GTD (Good-Til-Date).

If you select GTD (Good-Til-Date), you must also enter the beginning and ending dates for the
restriction. Employees will be restricted from trading the selected symbol and assets for the

dates you enter.

5. Click Submit to activate the trading restriction, which will be added to the list of existing

restrictions displayed on the Trading Restrictions page.

6. On the Trading Restrictions page, click a symbol in the list of existing restrictions to

display all issuer names associated with that symbol.
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Editing a Trading Restriction

Current Restrictions
Symibsol | s}
ACDU

FGE
FGEMNF

IEM

IBM lInternational Group Capital LLT (Band)

Imernaticnal Business Machines Corp (Stock/ Bond)

Editing a Trading Restriction

TIF

GTe
GTe
oTC
oTC

GTC

GTC

TR

Begin Date End Date Delete

To edit an existing trading restriction, enter the symbol in the Symbol field on the Trading

Restrictions page and click Submit just as you would if adding a new restriction. Modify any of

the restriction information on the Add or Edit Restrictions page, then click Submit. The modified

restriction will appear on the list of existing restrictions displayed on the Trading Restrictions

page.

Deleting a Trading Restriction

To remove existing restriction, you must delete it from the Trading Restrictions page. In the

Existing Restrictions list, select the check box for the restriction you want to remove, then click

Delete.

For more information

? Users' Guide
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Support

The Support menu gives you quick access to our Customer Service offerings.

This chapter includes the following topics:

» Message Center
” Live Chat

» Knowledge Base

” System Status

» Contacts

? Service Tips

Customer Service Message Center

The Customer Service Message Center lets you submit questions directly to IB Customer

Service using inquiry tickets and track the status of your Customer Service inquiries.

Use the Customer Service Message Center to:

» Create a new inquiry ticket, and attach a file to the ticket

? Modify an existing inquiry ticket

v

> Set Ticket Notification Preferences

»  Cancel or close a inquiry ticket

» \/iew corporate actions

»  Submit a Tax Reporting Correction Form

» Request a trade cancellation

The Customer Service Message Center includes the following features:

” Every inquiry is assigned a reference number, called a ticket. This reference number can be

used to efficiently track the progress of the inquiry.
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Chapter 5 Message Center Window

” The real-time status of an inquiry is always displayed in the main Message Center window.

You will know if the issue has been picked up by an IB service expert, which expert is
handling your issue, and whether it is being addressed by our main help team or by a
specialty team.
” Both customers and IB staff can refine or add information to the ticket, permitting easy
clarifications or follow up to the original inquiry. In addition, customers can cancel or close
tickets once the issue has been addressed, giving them greater control over the process.

” History of both open and completed inquiries.

” Fast response - Tickets are assigned to an IB representative usually within a few minutes
and always within 2 hours during European and North American trading hours. During

Asian trading hours, response times may be longer.

| Mo Ticket

Unresd | Tickels  Messages Corp Actions

Unrend (1}
Huaid CoadeT #ren Surremaay Most Recent Updale Slafus
Te st TechEt fr oo & Fruf 10 1851

TAS1820 2001002004 BCE: Tesk Description for Custormer MFROCG
Chechking rber ACCT MgmE

et Select [ Deselect Viewed Cammunic ations m

Message Center Window

When you click Support > Message Center, the Message Center appears.
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r 1 Refecsh Lege e H
| Mewes Ticket v |\ Cresze ) okl ATARE
Unrgad  Thehols = Messageas  Corp Actions
Warend (1)
Hal# Dok e SuFmay Mot Recent Update Slatus

Test Ticher froam & ru) 1o 1e31
TAGS1 820 2001702/14 BCE: Test Description for Customer HFROG
checking rpe AL Mgme

=
i Select [ Deselact Viewed Communic ations m

Viewing Tickets and Unread Messages

]

]

b

¥

]

b

b

View a list of the most recent inquiry tickets and unread messages by clicking the
appropriate tab in the Customer Service Message Center window.

For each ticket or message in the list, the Message Center displays the Ref# (unique for
each message), the date and time, a summary of the ticket or message, the most recent
update, the person or group assigned (usually IBCS for IB Customer Service), and the
status.

View an individual inquiry ticket or message by clicking anywhere on the item in the list.
View the status of an inquiry ticket in the Status column. The Legend defines all possible
statuses.

Sort a list of tickets or messages by clicking on any column heading.

Sort the list by read and unread items by clicking the Sort Read/Unread button.

Update the list of messages or tickets by clicking the Refresh button.
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” Use the Search function to search for specific tickets or messages on the current tab. Type
the word or phrase you want to find, then click Search Active Tab.
” Delete old items from the list by checking the check box on the left side of an item, then click

the Delete Selected button at the bottom of the window.
Changing the Display Language
You can change display language to any of the following languages by clicking the map icon,

then selecting the appropriate flag icon:

Eefresh Legend Preferences Help

-

RE=H

Viewing the Legend

The Customer Service Message Center Legend shows what all the possible inquiry statuses

and icons mean. To view the Legend, click the Legend button.

EmployeeTrack Management Users' Guide 106



Chapter 5 Creating a New Ticket

Legend % |

HEW “our inguiry has not yet been assigned to a service agent.

INPROG. “our inguiy reguired escalstion to another department . Please allow additionsl time for
resahdtion.

INPROG. “Your inguiry has been assigned to a service agent and is being evalested.
CLOSED Your inguiry has been answered, resolved, or canceled (by you).

PEHD-CLS  Your inguiry has been answered and you may clossbreply 1o the ticket. it no action is
taken within the next ¥ days the ticket wil become closed.

'_j Addd additional informsation to ticket, or reply 1o 18,
o Close this ticket. The closed ticket can stil be viewved under the Inactive Tickets section.
[ Wiew ticket details.

x Cancel this ticket. The cancelled ticket can still be viewed under the Inactive Tickets
section.

peopen| Fe-opens the ticket. it will be viewsble under the Active Tickets section.

Cloze J

Creating a New Ticket

You create a new ticket in the Message Center. Before you create a new ticket, make sure that

pop-ups are allowed in your web browser.

To create a new inquiry ticket
1. Click Support. The Message Center appears.

2. In the Message Center window, make sure New Ticket is selected in the list, then click

Create.

| Mew Ticket v | (Ceay)

The New Ticket window opens.
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New Ticket =B
Inquiry related to
1 v |
Accaunt:
Categary;
| Pleaze chooge a Cateaory from the ligl % | M |

Brief Sumrnary of Problem [Request: {max 100 characters)

Detailed Description of Problem fRequest:

Attach Fileds): {rnax 3ME total, rmax 2MB per file)

File 1:| |[ Browse.. ]
File 2:| |[ Browse.. ]

G oo

Eeset Farm

3. Select a category and subcategory for the inquiry. The combination of categories and
subcategories let us route your inquiry to the IB Expert who is specialized or is most

experienced for your particular issue.
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—

il New Ticket EEB3

Inquiry related to
quiry | ) = |

| Account

| Category:

| Funds & Bankina M | Pleaze chooge the aoorooriate topic fo ™

Erief Surmmary of Problem jRequest: i Please choose the appropriate topic for ‘Fundz
i | Cazh Deposzitz
{ Position Transfers
Cetailed Description of Problem {Reque Other Depasits and Withdrawls
[ Cazh Withdrawalz
Tranzaction Statug
Haold Perind Awithdrawal Restrictions

& Banking'

Attach Filedsh: {rmax 3MEB total, rmax 2MB per file)

File 2 Browse..

Eeset Farm

4. In the Brief Summary field, modify the brief description of your inquiry. This is the text that
appears in the Summary column of the list of tickets in the main Message Center window.

5. In the Detailed Description field, modify the detailed description or question. Please be as
specific and complete as possible (for example, exact dates/times, TWS version, and so
on), as this lets us accurately research your inquiry to give you the best and fastest
response. The Detailed Description field expands as you type, so don’t worry about
running out of space in which to describe your issue.

6. Optionally attach up to two files to your inquiry using the Attach Files fields. Click the
Browse button to select a file on your computer. You can attach files with a total size of
3MB, and each file you attach must not be more than 2MB.

7. Click Send, then click OK to dismiss the confirmation message that appears.

Click Cancel if you change your mind and do not want to submit the ticket, or Reset Form
to reset all the fields in the New Ticket to blank.

8. Your new inquiry is listed on the Tickets tab in the Message Center, along with the ticket

reference number and a status of NEW.
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Modifying a Ticket
To modify an existing inquiry ticket
1. Click Support. The Message Center appears.

2. Click the Tickets tab to view all of your tickets.

3. Click the row that contains the ticket you want to modify. The View Ticket window opens.

View Ticket #T351820 -

Derails
Rels fT351820
Dere MTarse (2007712 /14 0620054
Status LV

Surnrmary | Test Ticker frorm &) to test checking new Soct MGrat

Db Tiemee Sender Coenemend I
20110204 BL Test Description far Custamer
08:20:54

@D coro QD

4. Click Reply. The Edit Ticket window opens.
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Edit Ticket #T3ST820 - SE8
Dretails
Rl FT35082Z0
Date Tieme (2000 F1270408:20:54
Searus (LW

Swrmreany Test Ticket from Snu to test checking new Acct Mgt

Deae T Sanvier Commenl
ZOVNAIZN4 ECS Tesr Deseripiion Tor Custamer
06:20:54
Todyy fibvriahr 340 hddicional comments hers

Amach File{s): (max 6B woral, max 2W8 per file)

File 1 Browse w
 suprns (D

5. In the text box, replace the text "Additional comments here" with your own text, and attach
any additional files using the File fields at the bottom of the window.
6. Click Submit.

Setting Ticket Notification Preferences

If you prefer, you can tell IB to send you additional notification when an inquiry ticket is updated.

You can be notified via email, TWS or SMS (Short Message Service) on your mobile telephone.

To set ticket notification preferences

1. Click Support. The Message Center appears.
2. Click Preferences in the top right corner of the Message Center.

T;ﬁ | Eefresh | Legend | Preferences |Help|

The Message Preferences window appears.
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Chapter 5 Closing a Ticket

Message Preferences B

1. 5elect Language

Prirmary: | Ernalizh b | Secondary: | Enalizh b |

2. 5elect Subscriptions and Delivery Mode

Message Type Subscribe Delivery Mode
Message ¢
. TS Ermail RME
Center Cell
Ticket Inquiries fResponses I:I |:| |:|
Ceneral Motices I:I |:| |:|

3. select Security Level?

Errail security level: Onon-secure Osecure

3. Select a primary and secondary language for messages.

4. For each Message Type, select one or more the three available notification methods

(TWS, Email or SMS) by clicking the appropriate check box.

5. For email and SMS notification, select Secure or Non-Secure by clicking the appropriate

radio button.

” Secure notification - you will be send a generic notification that contains no private

information.

” Non-secure notification - you will receive the actual reply content. Note that this option may

resultin the content being viewable by an unauthorized third party.

6. Click Save.

Closing a Ticket

You can close open inquiry tickets in the Customer Service Message Center.
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Chapter 5 Closing a Ticket

Close an open ticket when your inquiry has been resolved (for example, an exchange access
problem that has already been fixed), or you if you have received a satisfactory answer. This
changes the status of the ticket Closed. Close tickets as soon as possible once you are
satisfied. IB Customer Service managers may close tickets in cases where the ticket appears to

be fully answered but has not been closed by the customer.

To close an open inquiry ticket

1. Click Support. The Message Center appears.
2. In the Message Center, click the Tickets tab.

3. Click the row that contains the ticket you want to close. The View Ticket window opens.

View Ticket #T351820 - & ' =28

Derails

Rels FTISI820
Cere fTiarne (20017512 14 06:20:54
Status L

Surnirary | Test Ticket frorm Anwj 1o test checking néw ACcE MGt

Db Tt Sender Coeremen !
200110204 BiL Test Description for Custanmier
& 20.54

(Bepte) crose e (D)

4. Click Close Ticket to cancel the ticket.
5. View closed inquiry tickets on the Tickets tab by clicking the Show All radio button.
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Live Chat

Customer Service Live Chat lets you communicate directly with an IB Customer Service
representative in real time. Because it is authenticated and uses secure communications, 1B
staff are able to provide account specific information in a secure manner. Transcripts are
available on demand. We recommend using the Customer Service Live Chat for

funding/banking and account application inquiries.

To access Customer Service Live Chat

1. Click Support > Live Chat. The Live Chat window opens.

iy " s .
A Mazilla Firefox

rderactivebrokars. oo | Btps: ohatarv L inberathivebrokars. comicstools fohat v 2 TsVer=1

W

% Interactive Brokers

Thir Prodessronal’s Gateway fo the Waorkd's Marksls

Wour current session i in English., Please chooss the approprisle Avallable languoage (highighted by 33 from the fags below, B see the Chat support
ervadabity N varkous lsngusges CECk here

S SEII™ I A @ imguoge suport s currentty avaisbie
S8 DB DD DD Dagunge support is currently not mvadable

Fleaze choose a Category from the list below: W

2. In the Customer Service Live Chat window, select a category from the Category list. This
is the subject on which you are seeking assistance.

3. Select a subcategory from the Sub-Category list.
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4. Select your language by clicking the appropriate flag. A flag with a green dot below it
indicates that support is currently available in that language. A flag with a red dot
indicates that supportis NOT currently available in that language.

5. Click Proceed.

An IB Customer Service representative will appear online in a few moments.

Knowledge Base

The Knowledge Base is a repository of glossary terms, how-to articles, troubleshooting tips and

guidelines designed to assist IB customers with the management of their IB accounts.

To access the Knowledge Base from EmployeeTrack Management
1. Click Support > Knowledge Base.

The Knowledge Base opens in a new window.

3 M Knerwbe e Blanse - Marilla Firefox

i ot R Rb ke geinpkrckars som]

3 Interactive Brokers
‘ The EFiL LR 0 5w gy Marke __.f o f

i ' h 1B
Walcome 1o the |B Online Knowledge Base Srarch

OVERVIEW
Top Tags

B e

MR

HOW TO LISE At ETFS T
Ruaparting
Vided

STREAMING KEWS

¥IDEDS
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To locate information, enter one or more of the keywords best describing your inquiry into the
search field at the top of the page, then click Search. A list of content links associated with your

search criteria appears, with the top search results listed first.

You can also click the Article, Video or Glossary links at the top of the page for an alphabetical
index of content by type. The list of Tags to the right is sorted in order of those representing the

most popular searches.

System Status

This page lets you see the status of our system at a glance.

To view the System Status page
1. Click Support > System Status.

The System Status page automatically displays in a new window.
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Current System Status

Inderactie Brokers System Satus

Updated; 2011/11/28 155558 EAT Eefreshed; 10:46 EAT  (Next Befresh: 60 seconds)

Systenm Avalability

Stat Message Created fUpdated

No problems 20100
Mo problems reported at this e 2011111135

Legend
Blemy Sutage
cheduled Maintenanoe
anersl Infa
crmial Operstons
asolved

Syibem Availability

I sperates three man computing centers around the glabe;, ane i the U5, ene m Eurspe and ane an Hong Fong. New customers are autamatsially
assigned w one of these server Tacilties based upon their location and/ or trading preferences

Trading is avadsble 24 hours & day, 7 days a week with the exception of sysiem reser imes desonibed in the table below

Horth America Europs:
Saturday - Thursday 23:45 - 0045 ET 0545 - 06:45 CET? 17:30 =145 ETY
Friday 2345 = 00:F0 ET2 23:45 = 0030 ET 2 23:45 = 00:30 ET2

For further information on system avalabiliy, please contact tac@interactwebrok ers. com

TThe reset pericd desenbes the duration duaring which your sctount may Be unavalable for 4 ferwr seands, it does not indicate that
the entire system will be unavailabie for the full reset period. Duning & reset penod, there may be an inferupton in the ability to log
Ifi OF FANSQE orders E!lﬂlﬁ'ﬂ arders (natve Types) wall operate normally ahtfough execunon reponts and amulated orders wall be
delayed unbl the reset it complete

2Dwrireg the Frecday evensng redet persod, all services will Be unavailable in 8 regions for the duration of the reser

Customer Service Contact Information

This page gives you all the information you need to contact our Customer Service department.

To access the Contacts page

1. Click Support > Contacts.
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m Chat Emad FawPostal Tips for Best Service  Emmongous Trade Policy

Phone

18 offers I4-hour customer serice vis regional Customer Serace Centers located through-out America, Europe and A, While there™s an agent always available
b assnst with your mguirses, answers can offentimes be found queckest and without & phone call directly From IB's webiite and Knowledge Base. The list of Quick
Tips below contains responses to the most common questsons and anvwers to athers can be found by entering keywords aisociated wath your inquiry into the
search engine above

Quick Tips

. How to check the status of fundin =
Hrw to Deposit Funds Via a Wire Transfer - i o 8 Haw to Submit a General Inquiry Web Ticket
Eransactions

How to Deposit Funds Via an ACH Initiated by . = . -

i s Imtroduction to the Trader Wockstation - 1B Market Data Assistant
Interactive Brokers

- - - .

Horee to Deposit Funds Via a Check ™ WebTrader: Introduction & An Introdwction 1o Forex (FX)
Here 1o Tranaler U5 & Canadian Secuists aecund Logim with Interactive Brakers Secure - n

H e Senting Communication Preferences |
Pesitions Cosde Card ®

Sebect your local time zone from the drop-down list below to determane which Service Center i3 currently avaalable to take your call. Calls received by a given
Service Center owtside bocal operating hours will be sutomatically rosted to an available sgent at anocther Senice Center

LIS Eastein Standard Time (Mew York) - Calls o Ineractive Srokers’ Senece Desks may be recorded for quality centrel purposes
Location Number Howrs of Operation Menu Options
Ursined 1 (7T 44 2=2757 Taoll free OE00 = 30000 (Mon = Fri) (America | New I Exiisting Accounts
Srates 1313 S42-64901 Derecy dial oak) 1/1 Trade Belazed Issuss
Bl DG IRk S s s (M Yokl 1111 Prnse Ceders

Service Tips

The Service Tips page contains information to help you get the most out of your experience with

IB Customer Service.

To view the Service Tips page

1. Click Support > Service Tips.
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Phone Chal Emadl  FamPostal m Ermonecus Trade Policy

Tips Best Service

I8 effers & vanety of ways 16 get asiiitance and nfcrmaton meludang phone Jupport, Jedure quary/ trouble tckets, chat and emanl Jubmnted through cur
website. Whale youw can azk the same guestion wsing any of these chanmels, depending on the nature of your inguiry, you wall get the best and most efficient
service by using the methods recommended below.

mmlﬂ'!-. recammended whare thede 11 ime senslraly, far example, a prablermn with an arder or trade. In gensral, 16 wall angwer our phone haes withan &
i . Fending/Bamking ingui usually take longer. We suggest Ticket or Char inytesd of phone for the followng areas: funding, tax, 3 wts, dividend &
corporate acisoms.

Ingyuiry [ Trouble Ticker a new secure form syitem, enables & guestion o be sem from Account Mansgement Frhar s delreered directly 1o cur main Customer
Servde database system. From here, the guestion is routed 1o the specalist or team within [BS Customer Serice that s certified im the particular area of inguiry.
It o5 SMART rovteng for guestions. You will get an ir liate reference ber for the ticket, and your question willl be allocated to a service agent uswally within
2 howrs. Where possible, we will also provide an anvser withan this timeframe, but even if additicnal research is meeded, you will know who iz handling your
caze, and be able vo track its progress.

IB-Chat: dur new chat iennce 13 acceidsble via Account Mansgement :-J'-. It v dedngred to connedt you te the dervce ipecialil beit qualified 16 Brdwer your
quesison. Becawse it it suthentscated and wies secwre communications, 1B s2aff are able to provede sccownt specific mformation n & secure manner. Web pags
content, conferencing, and feedback are all features of this new system; transoripts are available on demand . We particularty recommend 1B-Chat for
Funding, Brmkimg ard Accownr Applicaror inguirses.

Ermail: Free format email communscatsaons are no langer tupported due to the proliferation of spam, phishang, and ather fooma of fraudubent communications. If
you do not already have an IB scoownt, we kndly ask you submit your inguiry wusing the form avadllable on our website: hitp | wasw interactvebrokers com
en/general/ contact newC ontact contact. php

Existing customens should take advartage of the sedure inquiry/ trouble ticket systern scoessible through the Message Center withan Account Mansgemsent
Exizting customers may alto submit inquiries wiing the form above, with the response being routed to their Message Center. Urgent or tame sensitree questions
should mever be submitted via this form.

Type of Request Recammended Form of Contact  Responte Time [estimated)
Trading
Trade Bust requests Phigne wrder 30 minutes
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Reference

The Reference menu includes a wealth of information for IB customers, including detailed

instructions on TWS order types,margin, products and exchanges. The Reference menu is

divided into categories to help you quickly find important information.

The Reference menu includes the following categories:

»

]

b

b

¥

”»

]

e

How Do |
Account Management
Trade

Reports
Funding
Products

Technology
Traders' University

To open the Reference menu, click the Reference button in the upper right corner of Account

Management.

Dynamic Help Reference Menu

The Reference menu opens in a new window. To close the Reference menu, click the Close

button.
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Chapter 6 Accessing the Reference Menu

Interactive Brokers

Account Management T rasdhe Reports Funding Products

Chackstart | QIEEMETGIES | Choosing and Configunng Your Account | IRA Information | White Brandng | Releass Notes

Users' Guide

Lag an 1o Emgloyes Track Management " 1o canfnguie and manage your B EmployeeTrack accounts, Use the Onlime veriion 1o take advantage of the index,
search, and ether navigaional features, Use the prentabile POF version if you prefer 10 print the guide of a secticn af the guide
Cinline

Emplayes Track Management
Users’ Guide

[T =
[t -,
=" i T—
LY —
— a
L view "

Accessing the Reference Menu

To access the Reference menu, simply click the book icon located next to the help icon.

Dynamic Help Reference Menu

PDF Help Reference

The Reference menu opens in a new browser window while you remain logged into

EmployeeTrack Management.
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Interactive Brokers

How Do Account Management Trade Reparts Funding Products Technology Traders' University

Chackstar | | Choosing and Configuring Your Accownt | IRA Information | Whate Branding | Release Motes

Users' Guide

Lag an 1o Emgloyes Track Management " 1o canfnguie and manage your B EmployeeTrack accounts, Use the Onlime veriion 1o take advantage of the index,
search, and ether navigaional features, Use the prentabile POF version if you prefer 10 print the guide of a secticn af the guide
Cinline

Emplayes Track Management
Users’ Guide

To exit the Reference Menu, click the Close button.

How Do | Reference

The How Do | Reference menu contains quick answers to questions about common tasks, such

as trading or adding market data, along with links to more detailed explanations and

procedures.

Herwr Do | / age rade leports unding Products Technology

The following How Do | sections are included:

»

»

»

»

»

»

How Do | Trade atIB?

How Do | Trade Bonds?

How Do | Monitor My Account?

How Do | Deposit, Withdraw and Transfer Funds and Positions?
How Do | Add Products and Market Data?

How Do | Borrow and Lend?
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EmployeeTrack Management Reference

The Reference menu contains Account Management-specific documentation as well as

reference information about account configuration and white branding.

Account Management Trade Reports Funding Products Technoogy Traders’ University

| Users” Guades | EmployeeTrack Users’ Gude | Choosing and Confiqurng Your Account | IRA Informabion | White Branding | Release Nobes

The following menu items are included:

” Quickstart - Designed for new users, this one page summary can get you up and running in
Account Management quickly.

” Users' Guides - Includes links to the full Account Management User's Guide as well as our
User Access Rights Guide for institutional account holders.

” EmployeeTrack Users' Guide - EmployeeTrack customers can access the EmployeeTrack
Management Users' Guide here.

” Choosing and Configuring Your Account - Learn about IB customer types, account
types, trading permissions, IRA account information, and more.

” IRA Information - Describes all of IB's IRA accounts, IRA transfer methods and contribution

limits, and includes IRA account Frequently Asked Questions.
* White Branding - Describes how Advisors, Brokers and Fund Investment Managers can
put their own company information on Account Management, Trader Workstation,

Statements and more.
” Release Notes - See what new features and changes to existing features are included in

the latest Account Management release.

Trade Reference

The Trade Reference menu contains information related to trading.

How Do Sccount Managament Trade Reports Funding Products Technology Traders" University

m | Owrder Types | Short Sales | Shor Stock Awailabilty | Corporate Actions | Delivery and Exercise

The following information and tools are included:
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Margin - The complete guide to understanding how IB margin accounts work, including
margin calculations, examples and margin requirements for all asset types.

Order Types - Complete explanations of all IB-supported order types, including interactive
examples.

Short Sales - Complete explanations on short selling, including descriptions of short sale
mechanics and buy-in procedures, up-to-date lists of shortable instruments, and information
about IB's AQS Marketplace, Stock Yield Enhancement Program and Pre-Borrow Program.

Short Stock Availability - Use this tool to get the number of shares available of a particular

stock for shorting and the current indicative borrow rate.

Corporate Actions - Use this tool to review information on upcoming corporate actions

relating to positions held in the account.
Delivery and Exercise - Information about futures and futures options physical delivery,

exercising options and CFD corporate actions.

Reports Reference

The Reports Reference menu contains information about statements and reports.

The following menu items are included:

b

b

»

”»

Reporting Guide - The complete reference for all of IB's reports, including step-by-step
procedures and complete descriptions of every field in every report. Available as online help
and as a downloadable PDF.

Tax Reporting - Includes important information for IB customers about taxes and tax
reporting.

Third-Party Integration - Institutional account holders can learn how integrate their reports
with third-party software.

Release Notes - See what new features and changes to existing features are included in

the latest reporting release.
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Funding Reference

The Funding Reference menu contains information about funding, including deposit,

withdrawal and position transfer details, rules and limitations.

fow Do | Account Managemeant Trade Reports Funding Products lechnology I'raders' University

The following pages are included:

b
T

Fund Transfers

s
T

Position Transfers

v
T

Transaction History

o
T

Settlement Instructions
” FAQs

Products Reference

The Products Reference menu contains information about products and exchanges.

Account Management Trade Reports Funding Products Technology Traders' University

[Nty | Exchanges | Contract Search

The following menu items are included:

” Products - Contains lists of all products available and the market centers at which they can

be traded.
” Exchanges - Contains lists of all market centers worldwide and the products that can be

traded on them.
” Contract Search - Lets you search for a specific contract.

Contract Search

The Contract Search page gives you access to Interactive Brokers' extensive contract search,

which lets you search for any contract by product name or symbol.
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Click one of the tabs to search for specific asset types, or click the Advanced tab to enter

additional search criteria.
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Technology Reference

The Technology Reference menu includes information about our trading platforms.

int Management

MELITRTLN RN | WebTrader | Mobile Solutions | API| FIXCTCI | CAM

The following menu items are included:

” Trader Workstation - Learn about TWS, our market maker-designed trading platform.
” WebTrader - Learn about WebTrader, our simpler HTML-based trading platform.
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” Mobile Solutions - Learn about mobileTWS, our mobile trading solution available on a
variety of mobile devices.

” API - Learn about our TWS Application Programming Interface, which lets customers with
programming experience create their own trading software using our trading system.

” FIX CTCI - Learn about IB Gateway, our solution for FIX CTCI customers.

” CAM - Download and learn about our Customer Activity Monitor (CAM), which helps

professional advisors and brokers quickly find and view all client activity.

Traders University

Traders University is Interactive Brokers single point of access to all of our free education

offerings, including:

” Webinars

” Courses

” TWS Tours

” Documentation

» Apps

” Tools and Widgets

” Traders Glossary

” Exchanges Around the World
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F
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